
Because organizations find it difficult 
to accurately predict software license 
usage, many organizations buy more soft-
ware licenses than they really need. They 
also find software license management 
cumbersome. Organizations need to 
identify unused  licenses, assign the most 
cost-effective license based on usage, 
and manage license turnovers from staff 
changes and seasonal employees.  

Microsoft Office 365 licenses are no 
exception. Although moving to the 
cloud makes some administration easier, 
license management can be chaotic and 
often reactive. License management is 
constantly changing. With every new 

Microsoft release, the next challenge can 
emerge. In order to proactively maintain 
control, maximize utilization and manage 
costs, your organization needs visibility  
into your Office 365 licenses. You also 
need the insight to report on trends 
and estimated license costs and losses 
to support organizational changes.

Office 365 administrators are responsible 
for managing users' Office 365 and Azure 
AD licenses. This includes assigning and 
configuring licenses for new employees,  
cancelling or transferring existing licenses  
when employees leave the company, 
and reassigning unassigned licenses to 
other users. 

On Demand License 
Management
Gain complete visibility into Microsoft Office 365 and Azure AD licenses  
and utilization.

BENEFITS:
•	 Complete SaaS platform for managing 

Microsoft challenges in a hybrid world

•	 Single UI which includes Recovery, 
Migration, Audit, Group Management 
and License Management

•	 Goes beyond capabilities of Office 
365 to provide the visibility needed to 
manage the services at a deeper level

To maintain control, maximize 
utilization and manage  
costs, your organization 
needs visibility into your 
Office 365 licenses.

License management dashboard – Gain insight into key information of hidden costs of 
licenses in a single location where you can customize the rates specific to your company.
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Complete SaaS platform 
for managing Microsoft 
challenges in a hybrid 
world.

Microsoft does not provide a deep view 
into license utilization or the ability to 
display it in a meaningful, actionable way. 
In some cases, one user could even end 
up with two different licenses.  Office 
365 license management is a crucial 
role that ensures the optimum number 
of licenses are available to support your 
business today and into the future and, 
more importantly, that you aren't spend-
ing valuable IT budget on more licenses 
than you really need. 

Quest® On Demand License Manage-
ment provides complete visibility into 
Office 365 and Azure AD licenses and 
includes the reporting capabilities you 
need to more easily achieve optimal 
license utilization.

In order to maintain control of and manage 
costs, your organization needs to have 
complete visibility into Office 365 licenses 
and utilization.  You need to be able to:

•	 Determine how many Office 365 
and Azure AD licenses are available 
and who are they assigned to.

•	 Determine if your end users are 
using the Office 365 services 
that have been provisioned.

•	 Customize rates to your organization 
to reveal real costs.

•	 Understand what the cost of un-utilized 
or under-utilized licenses are.  And if you 
should consider a new licensing plan.

•	 Determine if there are any Azure AD 
disabled accounts with an associated 
Office 365 or other Microsoft license. 

•	 Determine when a user account 
has a conflicting or redundant 
license type assigned to it.

•	 Understand which users purchased 
licenses outside the normal 
procurement process resulting in 
a duplicate product license.

•	 Be notified if users have the ability to 
self-service purchase the Microsoft 
Power Platform license products. 

•	 Understand if Power BI Pro licenses 
are being underutilized.

•	 Be notified of user-assigned licenses 
with no activity for 30 days.

ABOUT QUEST

Quest creates software solutions that 
make the benefits of new technology 
real in an increasingly complex IT 
landscape. From database and systems 
management, to Active Directory and 
Office 365 management, and cyber 
security resilience, Quest helps customers 
solve their next IT challenge now. Quest 
Software. Where next meets now.  

SYSTEM REQUIREMENTS
None - Hosted in Azure
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