
®Toyota Financial Services 
modernizes their systems 
for efficiency
Quadrotech worked with Toyota Financial Services on migrating 15TB 
of email archive data from Enterprise Vault to Microsoft Office 365  

BUSINESS NEED
As part of their efforts to transform their 
Digital Workplace, Toyota Financial 
Services needed to migrate 15TB of 
data from their on-premises Enterprise 
Vault solution to Exchange Online in 
the Microsoft Office 365 cloud without 
disrupting their 2,000 users or breaking 
the chain of custody. 

SOLUTION
Quadrotech Archive Shuttle by Quest 
is a proven archive migration tool that 
enabled Toyota Financial Services to 
quickly migrate their email archive data 
and journals from Enterprise Vault to 
Office 365 while maintaining compliance.

BENEFITS
•	 Seamlessly migrated 

over 15TB of data

•	 Maintained total chain of custody

•	 Modernized their systems for 
efficiency, security and productivity

SOLUTIONS AT A GLANCE
Quadrotech Archive Shuttle

CUSTOMER PROFILE

Company	 Toyota Financial 
Services

Industry	 Finance
Country	 Germany
Employees	 Over 3,000
Website	 toyota-europe.com

“As part of our Digital Workplace transformation, 
Quadrotech helped us seamlessly migrate 15TB  
of data from Enterprise Vault to Exchange Online.” 
Hemant Sohoni  
Intel Manager 


https://quadrotech-it.com/products/quadrotech-archive-shuttle/
https://www.toyota-europe.com
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Toyota Financial Services provides a range of financing and leasing, 
comprehensive vehicle and payment protection plans, and well-
rounded insurance offerings. Toyota Financial Services has over 3,000 
team members nationwide, with over $115 billion in managed assets, 
making it one of the largest auto finance providers in the world.

CHALLENGE

Toyota Financial Services had an 
on-premises Enterprise Vault solution 
and were migrating to Office 365 and 
Exchange Online as part of their Digital 
Workplace improvement program.  
They needed a software solution vendor 
to migrate archived emails from EV into 
Exchange Online, dealing with shortcuts and 
ensuring a nondisruptive user experience.

SOLUTION

After evaluating two other vendors’ 
software, Toyota Financial Services chose 
Quadrotech, now part of Quest, due to 
a previous positive experience working 
with them to complete an Enterprise Vault 
migration, alongside the deep technical 
understanding they demonstrated  
during the Pre-Sales engagement.

OUTCOME

Toyota Financial Services migrated 
over 15TB of data seamlessly, which 
helped to modernize their systems for 
efficiency, security and productivity whilst 
maintaining total chain of custody and 
removing interruption to business.

Hemant Sohoni, Intel Manager from 
Toyota Financial Services said: “As part 

of our Digital Workplace transformation, 
Quadrotech helped us seamlessly migrate 
15TB of data from Enterprise Vault to 
Exchange Online. The analysis and 
reporting was on-point alongside great 
customer care, and they delivered against 
every milestone we needed to hit.”

ABOUT QUEST

Quest creates software solutions that 
make the benefits of new technology real 
in an increasingly complex IT landscape. 
From database and systems management, 
to Active Directory and Office 365 
management, and cyber security resilience, 
Quest helps customers solve their next 
IT challenge now. Quest Software. Where 
next meets now.

PRODUCTS & SERVICES

SOFTWARE

Quadrotech Archive Shuttle

“�The analysis and 
reporting was on-
point alongside great 
customer care, and 
they delivered against 
every milestone we 
needed to hit.”

Hemant Sohoni  
Intel Manager 

2
© 2021 Quest Software Inc. ALL RIGHTS RESERVED.  Quest, Quest Software, the Quest logo, Quadrotech, and the Quadrotech logo  
are trademarks and registered trademarks of Quest Software Inc. and its affiliates worldwide.  For a complete list of Quest marks, visit  
www.quest.com/legal/trademark-information.aspx. All other trademarks are property of their respective owners.
CaseStudy-QuadrotechEVtoO365Toyota-US-PG-64519


