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ABOUT QUEST SOFTWARE, INC.

Quest Software, Inc. delivers innovative products that help organizations get more
performance and productivity from their applications, databases and Windows
infrastructure. Through a deep expertise in IT operations and a continued focus on
what works best, Quest helps more than 18,000 customers worldwide meet higher
expectations for enterprise IT. Quest’'s Windows Management solutions simplify,
automate and secure Active Directory, Exchange and Windows, as well as integrate
Unix and Linux into the managed environment. Quest Software can be found in
offices around the globe and at www.quest.com.

Contacting Quest Software

E-mail: info@quest.com

Mail: Quest Software, Inc.
World Headquarters
5 Polaris Way
Aliso Viejo, CA 92656
USA

Web site: www.quest.com

Please refer to our Web site for regional and international office information.


http://www.quest.com/
mailto:info@quest.com
http://www.quest.com/

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest product
or who have purchased a commercial version and have a valid maintenance
contract. Quest Support provides around the clock coverage with SupportLink, our
web self-service. Visit SupportLink at support.quest.com

From SupportLink, you can do the following:

Quickly find thousands of solutions (Knowledgebase articles and
documents).

Download patches and upgrades.
Seek help from a Support engineer.
Log and update your case, and check its status.

View the Global Support Guide for a detailed explanation of support programs,
online services, contact information, and policy and procedures. The guide is
available at: support.quest.com/pdfs/Global Support Guide.pdf


http://support.quest.com/
http://support.quest.com/pdfs/Global Support Guide.pdf

WHAT’'S NEW IN QUEST ACTIVEROLES DIRECT

Quest ActiveRoles Direct is a directory-enabled management product that
simplifies and automates the management of Active Directory, Exchange
Server 2000, Exchange Server 2003, Exchange Server 2007, Windows 2000,
Windows Server 2003, and Windows Server 2008.

The latest release of Quest ActiveRoles Direct extends the capabilities of the
product to include support for Microsoft Exchange Server 2007 and Microsoft
Windows Server 2008.

Support for Windows Server 2008

ActiveRoles Direct can now be installed and used on a computer running a 32-
bit or a 64-bit version of Windows Server 2008. The Active Directory version
supplied with Windows Server 2008 is also fully supported—you can use
ActiveRoles Direct to manage the objects that reside in Microsoft Windows
2008 Active Directory.

Support for Microsoft Exchange Server
2007

This version of ActiveRoles Direct supports management of the Microsoft
Exchange Server 2007 organizations. Permissions administering in the
Microsoft Exchange Server 2007 organizations is also supported.
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OTHER DOCUMENT SOURCES

The complete Quest ActiveRoles Direct documentation suite includes the
following:

e Quick Start Guide, which includes installation instructions and product
walkthroughs.

e User Guide, which includes in-depth reference information.
e Online Help, which provides "how-to" information when working with
ActiveRoles Direct.

You can display the online help by selecting an option from the Help menu or
by pressing F1.
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