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What’'s New in Quest Collaboration Services 3.0

WHAT'S NEW IN COLLABORATION SERVICES 3.0

As a result of ongoing research and development efforts, and in response to
customer feedback, the following features having been added to version 3.0 of
Quest Collaboration Services:

Extended Collaboration to Include Calendar Details

With Collaboration Services, customers are now able to collaborate beyond just
Free/Busy information. We've provided customers the ability to share calendar
details as well.

Enhanced Support for Exchange Server 2007 Free/Busy Information

With Microsoft Exchange Server 2007, the dependency on leveraging Public Folders
for storage of Free/Busy information was no longer necessary. Due to this
architectural change, Collaboration Services 2.0.X was limited in its support of
Free/Busy information for Exchange Server 2007. However, with Collaboration
Services 3.0, this limitation has been addressed.

Flexibility in Defining Stub-Object Location

Previous versions of Collaboration Services, would store all stub-objects in a single
Organizational Unit. With customers having more than a single synchronization
partner, there was a need to allow more flexibility in how and where stub-objects
are created. With Collaboration Services 3.0, customers can control what OUs are
used for the default locations on a per synchronization partner basis or have sub-
OUs automatically created.

Enhanced and Extended Contact Mapping Capabilities

Based on customer feedback, the contact mapping capabilities needed to be
enhanced to follow property creation rules similar to a regular stub object and
Extended Attributes needed to be available for synchronization. These capabilities
have been added in Quest Collaboration Services version 3.0.

Improved Troubleshooting for Non-Applied Object Queue

During initial synchronization, objects that require further troubleshooting are
displayed in the Non-Applied Object Queue. Customers requested the ability to
export this data to a file so it can be shared with others to expedite the
troubleshooting process. In Quest Collaboration Services version 3.0 it is now
possible to export data in this way.



Technical Brief

ABOUT QUEST SOFTWARE, INC.

Quest Software, Inc., Microsoft's 2007 Global Independent Software Vendor Partner of the
Year, delivers innovative products that help organizations get more performance and
productivity from their applications, databases Windows infrastructure and virtual
environments. Through a deep expertise in IT operations and a continued focus on what
works best, Quest helps more than 90,000 customers worldwide meet higher expectations
for enterprise IT. Quest's Windows Management solutions simplify, automate secure and
extend Active Directory, Exchange Server, SharePoint, SQL Server, .NET and Windows
Server as well as integrating Unix, Linux and Java into the managed environment. Quest
Software can be found in offices around the globe and at www.quest.com.

Contacting Quest Software

Phone: 949.754.8000 (United States and Canada)
Email: info@quest.com
Mail: Quest Software, Inc.
World Headquarters
5 Polaris Way
Aliso Viejo, CA 92656
USA
Web site: www.quest.com

Please refer to our Web site for regional and international office information.

Contacting Quest Support

Quest Support is available to customers who have a trial version of a Quest product
or who have purchased a commercial version and have a valid maintenance
contract. Quest Support provides around the clock coverage with SupportLink, our
web self-service. Visit SupportLink at http://support.quest.com

From SupportLink, you can do the following:

e Quickly find thousands of solutions (Knowledgebase articles/documents).
o Download patches and upgrades.
e Seek help from a Support engineer.

e Log and update your case, and check its status.

View the Global Support Guide for a detailed explanation of support programs,
online services, contact information, and policy and procedures. The guide is
available at: http://support.quest.com/pdfs/Global Support Guide.pdf
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