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What's New In Quest
vWorkspace 7.0

Information about the new features in the Quest vWorkspace
version 7.0 release is included in this guide. Read the material to
familiarize yourself with the new features and review further
information about them in the Quest vWorkspace version 7.0 product
documentation.

It is important that you review all of the documentation so that you
understand any changes or known issues in relation to this release.

Features

e vWorkspace VMware Linked Clones Integration
e VMware Reprovision Support

e Sysprep Customizations

e Platform Support

e Enhancements to Graphics Acceleration

e Enhanced Bidirectional Audio

e Flash Redirection

® Quest vWorkspace Virtual USB Hub Client
e Web Access Features

e New RDP Performance Options

e PNShell for VDI

e New Client CAB File

e PNTools

e Other Features

e Internet Explorer Redirection (Experimental)



vWorkspace VMware Linked Clones Integration

vWorkspace Management Console now has the ability to rapidly
provision virtual machines from the vWorkspace Management
Console using the VMware Linked Clone feature.

VMware Reprovision Support

The ability to reprovision VMware system type virtual machines, after
performing such actions as patching, has been added with this
release. The ability to reprovision at logoff has been added to the
Computer Properties, Logoff Action settings.

Sysprep Customizations

The ability to sysprep Microsoft Vista, Microsoft Windows 7, Microsoft
Windows Server 2008, and Microsoft Windows Server 2008 R2 virtual
machines has been added with this release.

Platform Support

With this release the following support, including Microsoft Windows
64-bit versions, has been added to vWorkspace:

Clients

e Microsoft Vista

e Microsoft Windows 7

e Microsoft Windows Server 2008

e Microsoft Windows Server 2008 R2

Servers

e Microsoft Vista (in VDI environments)

e Microsoft Windows 7 (in VDI environments)

e Microsoft Windows Server 2008

e Microsoft Windows Server 2008 R2

e Microsoft System Center Virtual Machine Manager 2008 R2

Note: Quest vWorkspace Virtual USB Hub Client does not have 64-bit
support for VDI environments in this release.



Enhancements to Graphics Acceleration

With this release, support for 64-bit versions of Microsoft Windows for
both server and client has been added; progressive image display
(disabled by default - refer to the vWorkspace Administration Guide,
Graphics Acceleration section for the registry setting to enable it);
and Microsoft Windows 7 support has been added.

Enhanced Bidirectional Audio

Improvements have been made to the bidirectional audio quality and
additional configuration options are available through the Control
Panel settings. The Bidirectional audio settings are disabled by default
in the vWorkspace Management Console and in the client.

Flash Redirection

The ability to redirect Flash multimedia content has been added to the
Experience Optimized Protocol options. Currently, vWorkspace Flash
Redirection is available with Internet Explorer 32-bit, versions 6, 7,

and 8.

Quest vWorkspace Virtual USB Hub Client

The ability to set bandwidth and compression levels for USB devices
has been added with this release.

Support for Microsoft Windows 7 has been added.

Web Access Features

e Web Access and Microsoft Office SharePoint Integration.
e Support for 64-bit versions of Microsoft Windows.

e Microsoft Windows Server 2008 R2 supported.

New RDP Performance Options

The following options have been added to RDP Performance options.

e Desktop Composition

If Desktop Composition (Windows Aero) is enabled, then Graphics
Acceleration will be disabled. Graphics Acceleration is not
supported with Desktop Composition in the 7.0 release.

e Font Smoothing



PNShell for VDI

Options from the Resources node can now be assigned to VDI
computers from the vWorkspace Management Console. The
components of pnshell.exe can be applied to both Terminal Server
and VDI computers. The Resources node options that can now be
applied to VDI are:

e Additional Customizations

e Color Schemes (not available for computers with Microsoft Vista
or later operating systems)

e Drive Mappings

e Environment Variables

e Printers (Universal and Network)
e Registry Tasks (HKCU only)

e Scripts

e Time Zones

e User Policies

e Wallpapers

New Client CAB File

A new Web Access CAB file, vasclient32ts.cab, allows for silent installs
of the Web Access client. The new file is located at
\\Inetpub\wwwroot\Provision\web-it\clients, along with the
other regular files.

PNTools

Support for PNTools (Connection Broker and Management Console)
for 64-bit versions of Microsoft Windows and PNTools support for
Microsoft Vista and Microsoft Windows 7 has been added in this
release.

Other Features

Power Tools (Terminal Services enhancements) — Support for
Microsoft Windows Server 2008 and Microsoft Windows Server 2008
R2.

GINA Chaining — You can now chain the PNGINA (vWorkspace GINA
used for single sign-on) to the Novell GINA.



Multimonitor Client — Support for Microsoft Windows 7 has been
added with this release.

Multimedia Redirection (MMR) — MMR is now supported in 64-bit
versions of Microsoft Windows.

TimeZones-IT — Support for 64-bit versions of Microsoft Windows.

Support for Microsoft Remote Desktop Connection client version 7.

Internet Explorer Redirection (Experimental)

A new experimental feature redirects Internet Explorer from the
server to the client. You must install PNTools and the following server
side registry entries need to be set.

To register:

e HKEY_CLASSES_ROOT\HTTP\shell\open\command

"(Default)" (REG_SZ) = ""C:\Program Files\Quest Software\Quest
vWorkspace\iexplore.exe" %1"

e HKEY_CLASSES_ROOT\HTTPS\shell\open\command

"(Default)" (REG_SZ) = ""C:\Program Files\Quest Software\Quest
vWorkspace\iexplore.exe" %1"

To unregister:

e HKEY_CLASSES_ROOT\HTTP\shell\open\command

"(Default)" (REG_SZ) = ""C:\Program Files\Internet
Explorer\IEXPLORE.EXE" -nohome"

e HKEY_CLASSES_ROOT\HTTPS\shell\open\command

"(Default)" (REG_SZ) = ""C:\Program Files\Internet
Explorer\IEXPLORE.EXE" -nohome"

What’'s Changed

a
a

Listed below are some of the features that have changed in
vWorkspace 7.0:

Managed application friendly names are limited to 150 characters.

Various user interface issues occur with Internet Explorer version 8
when Compatibility Mode is turned off. To resolve this issue,
Compatibility Mode is now turned on by default in Web Access.



(W]

In Web Access, end users have the ability to enable or disable the
display of the warning message stating that they do not have the
latest version of the Web Access client installed. The setting is located
in the Preferences option, General tab.

Managed applications may now be assigned folders for VDI. Also,
Server Folders have been renamed to Remote Desktop Folders
and Client Folders have been renamed to vWorkspace Client
Folders.

Additional values have been added to the Inactivity Timeout option,
for the Location Properties, Timing and Other Settings Options.

A registry entry has been added so that PNSTART can be enabled or
disabled as the initial application. It is enabled by default.

If a user tries to log on to Web Access with an expired password and
password management has been configured, the user is presented
with the window in which they can change their password.

Intelligent notification has been added to the sysprep process,
allowing for other throttled clones to be ready for sysprep faster
instead of waiting for the standard Sysprep Wait Period.

Farms must be configured in the Web Access Management Console,
or the user is presented with a disabled Web Access logon page.

An empty Domain option is no longer presented to users on the Web
Access login page if Windows domains have not been specified in the
Global settings and the log on to all configured farms option has been
selected.

The option, Present Apps in flat form (No folders), is now disabled
when the default application layout style is Tree.

The vWorkspace database can now be upgraded to the latest version
from any previous version.

In Web Access, you can no longer enter a space in free text fields.

In Web Access, the Pin connection bar option on the Display
settings is now disabled when the Display settings for a specific farm
are set to inherit the global settings, or if the Display connection
bar option is unselected.

AppPortal, both normal and desktop-integrated modes, cannot be
closed while a farm is being automatically downloaded. When
AppPortal is in normal mode, an hourglass is how displayed when a
farm is being automatically downloaded.

The following change has been made to the templates that are
imported using User Policies.

e Templates now can have the same name.



Upgrade Considerations

The following consideration needs to be reviewed prior to completing
an upgrade to Quest vWorkspace version 7.0.

<’i"\_ Any versions of PNTools that are not previous to the vWorkspace release
= must be removed before proceeding with the installation of vWorkspace.

U An upgrade to vWorkspace version 7.0 is possible from version 5.8.

O Itisimportant to instruct your users to download and install the latest
version of the vWorkspace Clients. When upgrading from 5.x to 7.x,
5.x clients prevent users from launching applications.

U Web Access/SSL VPN Configuration

If you have configured Web Access to interface with the Firewall/SSL
VPN component, the following configuration settings may need to be
changed.

On the Web Access Management Console, select the Firewall/SSL
VPN setting. Change the values for Web Access URL (external or
internal users) in the following manner:

Old format:

https://your.domain.com/provision/web-it/
- OR -

http://your.domain.com/provision/web-it/
New Format:

https://your.domain.com/
- OR -

http://your.domain.com/

U Ifyou are notusing an SSL Gateway configuration, it is recommended
that you do not enter information into the Web Access URL
(external or internal users) fields. A potential issue may result if an
incorrect URL or if an invalid or outdated URL is entered into these
fields.



O Farm names in Web Access should not contain spaces. If you are
upgrading, and your previous Web Access setup has spaces in farm
names, you need to rename those farms before upgrading, or
immediately after upgrading.

To manually make the change, do the following in Webit.config:

a) Change the name in the file. For example,
<FarmList>Farm Name<FarmList> to,
<FarmList>Farm-Name<FarmList>

b) Rename the corresponding "webit.Farm Name.config" file to the
new farm name without spaces.

Known Issues

There are several known issues with release 7.0 of vWorkspace.
Please review the Known Issues section of the Quest viWorkspace
7.0 Release Notes for further information.
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