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Title: Foglight® Administration Overview — v5.2

Description: Intended for new Foglight users, this class covers the fundamentals of managing a Foglight
environment. Students will learn about Foglight user interfaces, agent configuration and event
management. Additional topics such as security and basic Foglight administration tasks are
also covered. Foglight cartridges are not covered in this course.

Audience: Foglight administrators responsible for managing system, database and application
environments.

Prerequisites: None

Objectives: To gain a basic understanding of Foglight; how to investigate alarms as well as manage
agents, rules, and security. Upon completion of this course, the student will understand the
fundamentals of configuring a Foglight environment.

Outline: Lesson 1 User Interface Overview
Topic 1 General Navigation
Topic 2 Terminology
Topic 3 Available Dashboards

Lesson 2 Alarm Management
Topic 1 Alarm Sources

Topic 2 Alarm Investigation
Topic 3 Alarm Actions

Lesson 3 Customization

Topic 1 Setting User Preferences
Topic 2 Displaying Metrics

Topic 3 Adding Custom Dashboards
Topic 4 Working with Bookmarks

Lesson 4 Reports
Topic 1 Report Overview
Topic 2 Scheduling Report Creation

Lesson 5 Services

Topic 1 Working in the Services Home
Topic 2 Investigating Service Status
Topic 3 Creating a Service

Lesson 6 Agent Management
Topic 1 Agent Overview

Topic 2 Deploying Agent Packages
Topic 3 Creating an Agent Instance
Topic 4 Managing Agent Properties

Lesson 7 Schedules

Topic 1 Creating Schedules
Topic 2 Using Schedules
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Lesson 8 The Registry

Topic 1 Creating Registry Variables
Topic 2 Performance Calendars
Topic 3 Overriding Global Values

Lesson 9 Rules

Topic 1 Rules Overview

Topic 2 Creating Rule Definitions

Topic 3 Creating Conditions, Messages and Actions
Topic 4 Setting Blackout and Effective Schedules
Topic 5 Setting Rule Behavior

Lesson 10 Derived Metrics
Topic 1 Creating Derived Metrics
Topic 2 Using Derived Metrics

Lesson 11 Security

Topic 1 Managing and Creating Users, Groups and Roles
Topic 2 Managing Password Settings

Topic 3 Setting Configuration Items

Topic 4 Integration with LDAP Systems

Lesson 12 Auditing and Support
Topic 1 Accessing Audit Information
Topic 2 Support Bundles

Format: This class, including hands-on activities, is offered as:

= A private, instructor-led class taught at a customer’s facility over 2 days.
= A private, web-based class taught in 2 5-hour sessions via the Quest virtual classroom.
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