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CASE NUMBER 7416914

QUEST SOFTWARE May 24, 2013
ATTN: MELANI E KACEREK G149480

5 PCLARI S WAY

ALI SO VIEJO, CA 92656

THE FOLLOW NG | NFORMATI ON |'S | N RESPONSE TO YOUR | NQUI RY OF March 26, 2013 REQUESTI NG
COMMODI TY CLASSI FI CATI ON(S) FOR:

coweDl TY ECCN SUBPARAGRAPH
The Foglight appliance merges 50002 a
real -end user & application
|l ayer collections into a single
transactional nodel that provides
the context & visualizations
required to support users
responsible for ensuring quality
& efficacy of web applications.
Fogl i ght appliances

COWENTS FROM LI CENSI NG COFFI CER(S) :

| TEM #1:

This encryption itemis authorized for |icense exception ENC under Section 740.17(A)
of the Export Administration Regulations (EAR) and is described in Section 740.17(B)
(1). Authorization for Section 740.17(B)(1) of the EAR requires submi ssion of an
annual self-classification report in accord with Section 742.15(C) of the EAR

Bl S has determined the ECCN for your iten(s). Use the infornmation contained in the

"Li cense Requirenents" section of that ECCN in conbination with the Country Chart to
deci de whether a license is required for a specific transaction. The ECCN can be found
in the Comrerce Control List (CCL) Part 774 of the Export Adm nistration Regul ations
(EAR). The Country Control Chart can be found in Part 738 Supplenent 1. The ECCN entry
on the CCL al so provides information on sone |icense exceptions. You nust al so review
Part 740 for restrictions to |icense exception, and other transacti on based |icense
exceptions which may be avail able for your export. License requirenments and policy

for itenms classified as 0A521, 0B521, 0C521, 0D521 or OE521 are found in the ECCN

See Part 732 which provides steps for using the EAR and Part 738 which describes the
CCL. If you need assistance in determ ning your |icense responsibility, please contact
Qutreach and Educational Services at (202) 482-4811, the Western Regional Ofice in
California at (949) 660-0144 or go to www. bi s. doc. gov
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Itens subject to the EAR but not listed on the CCL are classified EARI9. Pl ease review
section 732.3 of the EAR for information on licensing for EARI9 itens.

Itens otherwise eligible for export or reexport, or transfers (in-country) under

a license exception or no license required (NLR) and itens classified as EARI9 may
require a |license based upon end use, end users or destination. See Parts 744 and 746
of the EAR

Bl S issues this commpdity classification determ nati on based upon the assunption that
the applicant has already determ ned that the above-listed iten(s) are "subject to the
EAR'. As defined and described in sections 734.2 through 734.4 of the EAR the term
"subject to the EAR' nmeans, anong other things, that the iten(s) are not exclusively
controlled for export or reexport by another agency of the U S. Governnent. See 15
C.F.R 734.3(b)(1). This conmdity classification determination is not a determ nation
by BI'S as to whether the above-listed itens are "subject to the EAR'. Thus, this
docunent is not and nay not be relied upon as a U S. Governnent determination that the
above-listed itens are not, for exanple, subject to the export control jurisdiction of
the International Traffic in Arms Regulations (ITAR) (22 C.F.R Parts 120-130), which
are adm nistered by the U S. Departnent of State.

The CCL changes several tines during the year. It is your responsibility to ensure
that the iten(s) on this commodity classification continue to be controlled under the
identified ECCN and, if appropriate, subparagraph.

Aut onat ed Export System El ectronic Exporter Information (EEl)

When an export is nade, the exporter is required to report Electronic Export
Information (EElI) in the Automated Export System In addition to reporting all
required information for the export, the exporter nust also report the |icense type
field which identifies whether the export is noving under a license, authorization,
license exception or "no license required" (NLR), and the appropriate |icense nunber,
i cense exception or authorization synmbol, or NLR designation. For nore infornation on
the Automated Export Systemfiling requirenents, see www. census. gov/foreign-trade/ aes/
i ndex. ht m

FOR | NFORMATI ON CONCERNI NG
THI S CLASSI FI CATI ON CONTACT
M CHAEL PENDER

CATHERI NE WHEELER PHONE #: 202-482-2458

DI VI SI ON DI RECTOR BIS/EA STC I T
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