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Quest Software Inc.

ATTN: Melanie Kacerek G189084

4 Polaris Way

Aliso Viejo, CA 92656

THE FOLLOWING INFORMATION IS IN RESPONSE TO YOUR INQUIRY OF October 28, 2021 REQUESTING

COMMODITY CLASSIFICATION(S) FOR:

COMMODITY ECCN SUBPARAGRAPH

Backup software for Active Directory environments using agents on the AD

server to communicate to the server on which the data is to be stored (or

from which the data is being restored). Software uses encryption for licensing,

transmission of data being stored/restored, and client/server authentication.

Recovery Manager

5D992 c

COMMENTS FROM LICENSING OFFICER(S):

ITEM #1:

THIS MASS MARKET ENCRYPTION ITEM IS DESCRIBED IN SECTION 740.17(B)(1) OF THE EXPORT

ADMINISTRATION REGULATIONS (EAR).

FOR INFORMATION CONCERNING

THIS CLASSIFICATION CONTACT

Krista Bui
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DIVISION DIRECTOR BIS/EA/STC/IT


