UNITED STATES DEPARTMENT OF COMMERCE
BUREAU OF INDUSTRY AND SECURITY
WASHINGTON, D.C. 20230

CASE NUMBER: 7405424

QUEST SOFTWARE May 26, 2011
ATTN: MELANI E KACEREK G137990

5 PCLARI S WAY

ALI SO VIEJO, CA 92656

BIS | SSUES THI S COMWODI TY CLASSI FI CATI ON DETERM NATI ON BASED UPON THE ASSUMPTI ON THAT
THE APPLI CANT HAS ALREADY DETERM NED THAT THE ABOVE- LI STED | TEM'S) ARE " SUBJECT TO THE
EAR'. AS DEFI NED AND DESCRI BED I N SECTI ONS 734.2 THROUGH 734.4 OF THE EAR, THE TERM
"SUBJECT TO THE EAR' MEANS, AMONG OTHER THI NGS, THAT THE | TEM'S) ARE NOT EXCLUSI VELY
CONTROLLED FOR EXPORT OR REEXPORT BY ANOTHER AGENCY OF THE U.S. GOVERNMENT. SEE 15
CF.R 734.3(B)(1). THI'S COVWODI TY CLASSI FI CATI ON DETERM NATI ON | S NOT A DETERM NATI ON
BY BI S AS TO WHETHER THE ABOVE- LI STED | TEMS ARE "SUBJECT TO THE EAR'. THUS, THI S
DOCUMENT |'S NOT AND MAY NOT BE RELI ED UPON AS A U.S. GOVERNMENT DETERM NATI ON THAT THE
ABOVE- LI STED | TEM5 ARE NOT, FOR EXAMPLE, SUBJECT TO THE EXPORT CONTROL JURI SDI CTI ON OF
THE | NTERNATI ONAL TRAFFI C | N ARVMS REGULATIONS (I TAR) (22 C.F. R PARTS 120-130), WH CH
ARE ADM NI STERED BY THE U.S. DEPARTMENT OF STATE.

THE FOLLOW NG | NFORMATI ON | S | N RESPONSE TO YOUR | NQUIRY OF April 22, 2011 REQUESTI NG
LI CENSE | NFORVATI ON FOR:

COMMODI TY ECCN LVS  IVL REQU RED LVS DOLLAR LIM T
FOR COUNTRY
GROUP
InTrust securely collects, 5D002¢. 1T s

stores, reports and alerts on
event data from W ndows, Unix
and Li nux systens, hel ping you
conply with external regulations,
internal policies and security
best practi ces.

I nTrust

COMMENTS FROM LI CENSI NG OFFI CER( S) :

| TEM #1:

THI'S ENCRYPTI ON | TEM | S AUTHORI ZED FOR LI CENSE EXCEPTI ON ENC UNDER SECTI ONS 740. 17
(A) AND (B)(3)(111) OF THE EXPORT ADM NI STRATI ON REGULATI ONS. FOR | TEMS AUTHORI ZED
UNDER 740.17(B)(3)(111), THE EAR MAY REQUI RE SUBM SSI ON OF A SEM - ANNUAL REPORT | N
ACCORDANCE TO 740. 17(E) .
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| TEMS OTHERW SE ELI G BLE FOR EXPORT OR REEXPORT UNDER A LI CENSE EXCEPTI ON OR NLR (NO
LI CENSE REQUI RED) AND USED | N THE DESI GN, DEVELOPMENT, PRODUCTI ON OR USE OF NUCLEAR
CHEM CAL OR BI OLOG CAL VVEAPONS OR M SSI LES REQUI RE A LI CENSE FOR EXPORT OR REEXPORT AS
PROVI DED | N PART 744 OF THE EXPORT ADM NI STRATI ON REGULATI ONS ( EAR) .

DESTI NATI ONS REQUI RI NG A LI CENSE

SEE THE COMMERCE COUNTRY CHART ( SUPPLEMENT NO. 1 TO PART 738 OF THE EAR) TO DETERM NE
WH CH COUNTRI ES REQUI RE A LI CENSE. USE THE COUNTRY CHART COLUWN | NFORMATI ON G VEN

ON THI'S FORM I N CONJUNCTI ON W TH THE COUNTRY CHART TO DETERM NE THE LI CENSI NG

REQUI REMENTS FOR YOUR PARTI CULAR | TEMS. FOR | TEMS CLASSI FI ED EAR99, SEE PART 746 OF
THE EAR TO DETERM NE THE LI CENSI NG REQUI REMENTS.

APPLI CATI ONS FOR EXPORT MUST BE SUBM TTED ON FORM BI S- 748P MJULTI PURPOSE APPLI CATI ON.
THESE FORVMS MAY BE OBTAI NED BY CALLI NG (202) 482-3332 OR REQUESTI NG DI RECTLY ON THE

BI' S | NTERNET WEB SI TE. ASSI STANCE I N FILLING OQUT THE FORM OR ANY ASPECT OF EXPORTI NG
I'S PROVI DED BY THE EXPORT COUNSELI NG DI VI SION | N WASHI NGTON, D. C. AT (202) 482-4811 OR
THE WESTERN REG ONAL OFFI CE | N NEWPORT BEACH, CALI FORNI A AT (714) 660-0144.

LI CENSE EXCEPTI ONS

BE AWARE THAT THE LI CENSI NG REQUI REMENTS FOR SOVE DESTI NATI ONS MAY BE OVERCOVE BY ANY
LI CENSE EXCEPTI ON FOR WHI CH YOUR | TEMS QUALI FY. SEE PART 740 OF EAR FOR | NFORVATI ON
ON LI CENSE EXCEPTI ONS. THE LI CENSE AVAI LABLE COLUWMN ON THI' S FORM LI STS ONLY THOSE

LI CENSE EXCEPTI ONS OF THE SET GBS, ClV, CTP, TSR WH CH ARE APPLI CABLE TO YOUR | TEMS.
OTHER LI CENSE EXCEPTI ONS MAY APPLY, DEPENDI NG UPON THE Cl RCUMSTANCES COF YOUR | NTENDED
TRANSACTI ON.

EXPORT CONTROL CLASSI FI CATI ON NUVBERI NG SYSTEM ( ECCN)

THE ECCN NUMBERI NG SYSTEM | S FOUND | N THE COMVERCE CONTROL LI ST (CCL) PART 774 OF THE
EAR. THE CCL IS A COVWPREHENSI VE LI ST THAT | DENTI FI ES ALL | TEM5S CONTROLLED AND LI CENSED
BY COMMERCE. WTHI N THE CCL, ENTRI ES ARE | DENTI FI ED BY AN ECCN. EACH ENTRY SPECI FI ES
THE LI CENSE REQUI REMENTS FOR THE | TEM AND THE REASON(S) FOR CONTROL. PLEASE CONSULT
PARTS 738 AND 774 OF THE EAR FOR SPECI FI C | NFORVMATI ON ON ECCNS.

SHI PPERS EXPORT DECI ARATI ON (_SED)

WHEN AN EXPORT IS MADE, I T IS NECESSARY FOR THE EXPORTER TO SHOW ON THE SHI PPERS
EXPORT DECLARATI ON (FORM 7525-V) I N BLOCK 27 EI THER THE LI CENSE NUMBER, THE APPLI CABLE
LI CENS EXCEPTI ON SYMBOL OR THE SYMBOL NLR. FORM 7525-V | S AVAI LABLE FROM THE

SUPERI NTENDENT OF DOCUMENTS, U.S. GOVERNMENT PRI NTI NG OFFI CE OF WASHI NGTON, D. C.

20402, AND FROM EXPORT ADM NI STRATI ON DI STRI CT OFFI CES (U.S. DEPT. OF COWMMERCE) .
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FOR | NFORMATI ON CONCERNI NG
THI S CLASSI FI CATI ON CONTACT
SYLVI A JI MM SON

CATHERI NE PRATT PHONE #: 202-482-2342

DI VI SI ON DI RECTOR BIS/EA STC I T
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