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You've just been
handed the Foglight
admin password.

Now what?



Agenda

« Support and Community resources
 Version check and upgrade planning
* Deployment validation

« Security audit

« Alarm analysis and review

« Dashboard access

* Report setup

o Additional monitors

Quest
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Support and Community resources

e https://support.quest.com

<« C @ supportquestcom

Q@ % ® v o G

‘ luest Products v Solutions v Resources v Services v Supportv~ Trials Partnersv Communities v Q =

Become a portal proo :
Sign In

Create Support Account

Quest Support

Enter your product to find support

Enter product name (type first 2 letters and select) 4 ﬂ See All Products @ Renew Support

Your recently viewed products:  Foglight  Performance Analysis for SQL Server  LiteSpeed for SQL Server

= i 4 ijii [>]

-0 —

Knowledge Base User Forums Download Software Technical Documentation Video Tutorials
Troubleshoot Connect with Download new releases and Read release notes, guides Watch how-to's on
your issue your peers hot fixes and manuals complex topics

Quest


https://support.quest.com/

Support Account

* My Account — verify correct contact details, licenses, products, etc.

Quest Products v

= Support Portal

Solutions v Resources v Servicesv Support~ Trials Partnersv Communities v Q =0

Add To Favorites My Downloads (0)

Become a portalpro @

\\ Self Service Tools

Knowledge Base

My Account

Notifications & Alerts
Product Support
Software Downloads
Technical Documentation
User Forums

Video Tutorials

What's New

@u Services

e

# > Support > Product Support

Product Support - Foglight for Databases

Filter by Version or Model (Choose different product) Notifications & Alerts View All Notifications < >

Filter to browse recommended product support content a Quest Support Product Advanced Notification - ch“ght

Security Advisory more
5.9.5 (Latest Product Model/Version) v

* Most Popular @ Getting Started Install & Upgrade ﬂ? Maintain & Configure Troubleshooting “ Product Life Cycle & Policies

Video Tutorials Knowledge Articles

Foglight for Databases- How to migrate ... SQL Server Based PI Repository Migration Tool User Guide

Migrating SQL Server and Oracle agents from Info... Installing and configuring a SQL Server based PI repository

How to migrate SQL Server and Oracle database agents fr...

llsina SOI Server RNDS as a SOI Server PT renositorv e

Quest



Support Notifications

* Notifications & Alerts — security alerts, new releases, etc.

‘ 'Uest Products v Solutions~ Resources - Services.~ Support~ Trials Partners~ Communities v Q =
*

= Support Portal My Downloads (0)

Become a portal pro i ] # > Support > Notifications & Alerts

Q, selfServiceTools  ~ Foglight for Databases - Notifications & Alerts

Knowledge Base
Filter to locate your Notifications & Alerts (Choose different product)

My Account
Notifications & Alerts All v | All (Notification Type) v All (Date Range) v
Product Support Critical Alerts Version Date
Software Downloads Quest Support Product Advanced Notification - Foglight Security Advisory See All  3/18/2020
Technical Documentation o
User Forums i

Product Release Version Date
Video Tutorials o )

Quest Support Product Release Natification - Foglight for Databases 5.9.5 5.9.5 1/23/2020

€< Contact Support ~

Contact Support

Quest



Product Life Cycle

* Verify current supported versions of Foglight

Quest Products v

— Support Portal

Become a portal pro (i ]

\ Self Service Tools
Knowledge Base
My Account
Notifications & Alerts
Product Support
Software Downloads
Technical Documentation
User Forums
Video Tutorials

What's New

@# Services

A

Solutions ~ Resources v  Services v

# > Support > Product Support

Support v

Trials

Partners v Communities v Q m

Add To Favorites My Downloads (0)

Product Support - Foglight for Databases

Filter by Version or Model (Choose different product)
Filter to browse recommended product support content

5.9.5 (Latest Product Model/Version)

Notifications & Alerts View All Notifications < >

@a Quest Support Product Advanced Notification - Foglight
Security Advisory more

* Most Popular @ Getting Started ﬁ Install & Upgrade i’!i’ Maintain & Configure Troubleshooting “ Product Life Cycle & Policies

Video Tutorials

Foglight for Databases- How to migrate ...

Migrating SQL Server and Oracle agents from Info...

Knowledge Articles

SQL Server Based PI Repository Migration Tool User Guide
Installing and configuring a SQL Server based PI repository
How to migrate SQL Server and Oracle database agents fr...

llsina SOI Server RNS as a SOI Server PI renositarv

Quest



Product Life Cycle

Become a portalpro @ # > Support > Product Support > Foglight for Databases -

Q, SelfService Tools A Product Support - Foglight for Databases

Knowledge Base

Filter by Version or Model (Choose different product) Notifications & Alerts  View All Notifications < >
My Account

Al e e i A SRR T e ﬁ Quest Support Product Advanced Notification - Foglight

Notifications & Alerts Security Advisory more

5.9.5 (Latest Product Model/Version) v
Product Support

Software Downloads

Technical Documentation
* Most Popular @ Getting Started ﬁ Install & Upgrade 'H'i' Maintain & Configure Troubleshooting E Product Life Cycle & Policies

User Forums

Video Tutorials Product Life Cycle
What's New Software
@# Services ~ Version Full Support as of @ Limited Support as of @ Support Discontinued @
Consulting Services 5.9.5.x 13-Jan-2020
Educational Services 5.9.4.x 7-May-2019
Support Services 5.9.3.x 27-Jul-2018 2-Mar-2020 27-Aug-2021
5.9.2.x 6-Feb-2018 6-Aug-2019 2-Feb-2021
& My Account N

Earlier product versions not listed are considered discontinued.

: Quest



Quest Community

* Blogs:
nttps://www.quest.com/community/blogs/b/performance-monitoring

* Forum:
nttps://www.quest.com/community/foglight

Quest


https://www.quest.com/community/blogs/b/performance-monitoring
https://www.quest.com/community/foglight

Help / Search within Foglight

Quest” Foglight® Quest Software STC - Database Demo Search QA @umene A1 @

A
Databases G+ Wednesday, April 29, 2020 £:48:03 AM - Mow &0 minutes [HReports =

ta Al a = | General || Desic

= Databases
Mare...

W Fatal (7) W Citical (8) 7 Warning (3) M MNormal (15) B Unknown (D)

* Help Search
~ — y |buffer| x|t
B 33 o @ 6| | 1 |l 6 B 1|4 <2 \
@ S .s B Name HES Reference
All Instances SOL Server SQL Server BI Azure SQL Oracle SAP ASE DB2 Buffer Pools Dashboard 71 cartr dge-syhase-
® ¢ . 0| [® 6 4. @ O % 4 0| |®@ & 4 0O o o a o| |l®@ & &4 o Quide-help
2|z |0 |5 1 1 0 4 0 0 0 1 2 2 L1 00 1 0 1|1 |0 |0 05 and Instance Statistics 47 cartridge-oracledb-
guide-help
10 Activity 45 cartridge-oracledb-
= All Instances guide-help
\fiew: Table | Heatmap Database Buffer Pools Collection 33 remote-cartridge-
db2-guide-help
ﬁ Monitor | Configure Alarms | Qsmtms | Select Al Select Mone [Search D~ ‘ i . Mernary Drill-downs 29 remote-cartridge-
dhz2-guide-help
Instance Tap Activity Dashboard cartridge-sybase- -
Sev Name Version Up Since ‘Workload = DB Alarms VHEIT Corens
- @ welcome to Foglight -
O & | SQLSERVER-RDS @ 2 5w 14.0.3049.1 01/28/2007:56c I 2:: A () ec2a* £ Using Fodiight
@] % | avscdwl3-ORAPROD @ (2 HOmasinstance 11.2.0.1.0 02/09/20 1155 M- 104 R 7 alvsc & [ Developing Foglight Cartridges
@] @ | ALVSCDWOS-SQL2008 @ 2 35 12.05000.0 04/18/200508 w100 [ P8 alvsc [ Managing Virtualzed Ervironments
O Q ALVSCDWO9-SQOLPRODZ @ 2 xm.", 11.0.2100.60 D2J‘DQI2[] 1153 R Ose - @ alvsc E Managing Storage in Wirtual Environments
O @  ALVSCDW76-SQL2016 @ 2 Yt 13.0.1601.5 02/09/20 12:54 W 0.2 alysc B [ Monitoring Infrastructure
O @ | ALVSCDWO7-5QL2008 E @ U X&Eihw 12.05207.0 02/09f20 1152 e oo:  [E 04 1 alysc @ Managing Virtualized Erwironments in Foglight for Storage Manag
O @  MySQLAgent@stchypmysg0l @ & MysoL 5,7.15 010219 21:17 W 0.z ) stch £ @ Foglight User Help
O @  SQLPIREPD1 @ 7 S 15.0,2000.5 033020 18:54 NN 0.1 = salpic @ Managing SQL Server Database Systemns
‘ b B @ Administration and Configuration Help |
‘ »

11 Quest



Help / Search within Foglight

Quest” Foglight® Quest Software STC - Database Demo / Y | @dmnn} N0,

Monitored Objects 18 results

ALWSCDWOS-SQL2008 | Repdrts «
Monitoring | DBWC_GY_InstanceDetails

Databases

g Al

ALYSCDWOS-SQL2008

é =

M Fatal (7) Monitoring : SQL Server Agent Madel fown (D)
- - ALYSCDWOS-SQL2002
9 EEI 6 tﬁ 1 H 6 &B 1 m 2 w Monitoring @ SQL Server Instance
P
Server SQL Server BI Azure SQL Oracle SAP ASE DB2 MySQL @ ALVSCOWOS-SQL2008
s O e % . e 9| o FN - ) [~ 0 N @ e O & @ e 9 o (V] o &l & Monitoring | DBWC_GY_InstanceDetails
0 5 1 1 o 4 0 0 0 1 2 2 1 1 0 0 1 0 1 1 ] 0 0 ] 0

ALYSCOWOS-SQL200S

=

- nstances Monitoring : DEWC_GV_InstanceDetails T
E ALVSCDWOS-SQL2008 atmpp
Monitoring : DEWC_Gv_InstanceDetails 3
Eo Monitor | Configure Alarms | L settings | Select Al Select None ’J 3
Instance View all search results > Jonit
Sev Name Version Up Since Warkload v DB Alarms \n L(EE W
O & | SQLSERVER-RDS @ 2 5 Tewm 14.0,3049.1 01/28/2007:56 NN 2:: A () ec2amaz-baeqqmi - - - -
0] & alvscdw18-ORAPROD @ [Z  H Omacinctance 11.2.0.1.0 02/09/20 11:55 NN 1:4 - 7 alvscdw 18, gscprod. domain.corp 100% 15% 0% el
O 5] ALVSCDWO0S-SQL2008 @ 2 ST 12.0.5000.0 04/18/20 05:08 RN 102 - - alvscdwS, gscprod. domain.corp 0% 67% 72% SPL
O & | ALVSCDW09-SQLPROD2 @ [ it 11.0.2100.60 02/09/20 11.53 W 05 - alvscdw09. gscprod. domain.corp 4% | 73% 7 % Sel
O @ | ALVSCDW76-50L2016 @ [ S 13.0.1601.5 02/09/20 12,54 W00 Oz alvscdw76.qscprod. domain.corp 12% | 19% 57 % SEL
a @  ALVSCOWO7-5QL2008 & ® C MiEteow 12.05207.0 02/09/20 11:52 P oo [E A 1 alvscow07.gscprod. domain.corp 3% 12% 87% s@L
O @  MySQLAgent@stchyprmysgl0l @ & WS 5.7.15 01/02/19 21:17 B 0.0z () stchypmysglol 98 % - -
. ) @ | SOLPIREPO1 @ 7| MR 15.0,2000,5 ' 03/30/20 18:54 WS 001 5 sdlpirenD1.ascorod.domain. coro 2% 4% 21% (@ .‘-‘.l:':)l s

12 Quest
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ouTube Videos

Databases

g Al

G+ Wednesday, Apnl 29, 2020 7:04:59 AM - Mow B0 minutes

-
Y ol || 1 H s |® 1§ 2§
SQL Server SQL Server BI Azure SQL Oracle SAP ASE DBZ
® & o @ e ¢ . o e & a9 e ¢ & O 8 % a o o 9 & 9| |8
2 2 a 5 i 1 q 4 a ] ] 1 2 2 1 i '] 1] 1 a i 1 a ] q
- ances
E Monitor | Configure Alarms | ﬁSettings | Select Al Select None
Instance
Sev Name Wersion Up Since ‘Workload DB Alarms
o @  ALYSCDWO7-SQL2008 B ® ¢ MEmion 12.0,5207.0 02jo9jzo 115z e 322 [E DR 1 (5 alvscdw
(] ¢  SQLSERVER-RDS @ [ I 14.0.3048.1 01j28{2007:56 M0 1ot 4 ) ec2ama
o & alvscdwl8-ORAPROD @ [4 H Oascislnstance 11.2.0.1.0 02/09/2011:55 NS 2.1 S | 7 [ alvscdw
(] @  ALYSCDWOS-5QL2008 ® [ Y over 12.0.5000.0 o4/18jz005:08 W 1 [ DS 7 alvscdw
@ &  ALYSCOWDI-SQLPRODZ @ [ I Deve 11.0,2100.60 02j0%j20 11:53 FEE 0.00 4 (57 avscdwy
@ ALYSCOW76-SQL2016 @ [ Y lover 13.0.1601.5 02/09/20 12:54 B 0.2 51 alvscdw
(m] ALYSCDWO8-SQLPRODL @ 5 HEE e 11,0,2100,60 02/09/20 11:52 B 003 7 alvscdw
o @  SQLPIREPO1 @ [0 M tovs 15.0,2000.5 03/30/20 18:54 W 0.0t 1 sdlpirep
o @  MySOLAgent@stchypmysglot @ & MysoL 5.7.15 01j02/1921:17 W 0.0z ) stchypn
@ MariaDBAmazonRDS @ ol Merien 10.1,31  D1j28j20 1422 W 0.00 ] ip-10-2(
(] APEXSQLMWO1-APEX @ [0 &S hovm 14.0,2014.14  02/09/20 11:53 o D4 apexsql
o @  alvscdw24-ORAPRODIZC @ [7 H Omscisinstance 12.1.0,2.0 02/09/20 11:55 MW 0.0 57 alvscdw
ag &  alvscdw93-DB2 @ (7 sz 10.5,500.107 02{0%j20 11:56 BN 0.00 ez 1 (5 alvscdw
:[@)] ®  alvscdwl62-DB2 @ [ dios: 11.5.0.1077 04jzzjz009:15 w000 [JHEH Y 2 [ alvscdw
(] JASONAZURESQLIAZURESOL @ [4 YL soLAre 12,0,2000.8 05/31j17 06:19 B 0o jasonaz
[+ 1w} @ demoCluster @ o, » » SRV 3.11.2 03/23/18 13:07 W 0.0 3 r!:]]

X

[

[

>

>

[

Foglight for SQL Server

How to install a new cartridge

cense

How to install a new

How to setup a single SQL Server agent using the simple mode
How to monitor Microsoft SQL Server on Amazon RDS

How to monitor an Azure SOL Server Managed Instance

How to setup multiple SQL Server agents for monitoring using

the Advance mode

Introduction to SQL Performance Investigator (SQL PI) Add-on

Haow
rmonitor ing

How to add the SQL PI Extension to a SQL Server Agent
How to upgrade the cartridge for SQL Server
Introduction to Rules and Alarms

How to setup Foglight email server settings

How to configure basic Foglight alarm email notifications
Defining Database Agent Alarm Sensitivity

Cloning Database Agent alarm Settings

Defining Data Collection and Storage Options

MNafinina Hha Cannaction Sattinne far Manibarad SO0 Sarvar

able | Heatmap

(o)
- -
ol
L | ol
Lo | Gd
- |
Lo | 39
L | ol
Lo ol
o
ol
Lr | ol
|
ol
ol
o |-
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Support Bundles
_ Support Bundles por 2 it aasaomEDT | @hons +

[y Support Bundles

B Expert View =

» Bookrmarks Contact Quest Software Support Management Server Information vore et
b Homes If you experience problems in your environment, Quest Software Support might request diagnostic data from you in the form of 3 support bundle. Foglight 5.9.5
g
= Dashboards L 4
[+ Mé Dashboards 4 > Quest Software Support Site Forge Server 595 What's MNew
B Administration : 1
Agenés Build 5.9,5-201908270456-2765:
B Cartridges
Credontials Create and Download Support Bundles Type Standalone
Data 0S windows x86_64 6.3
B Integrati
ﬂé!lglr_‘; ;Dﬂ ) Create Management Server Support Bundle © Create Agent Manager Support Bundle Database Extornal

. . Thi | A M Th I
B Property Administration 0 Create Server Thread Dumps Support Bundle e Create Agent Manager Thread Dumnps Support Bundle

ServiceNow Integration Upaates S awlztle
E3 SNMP Trap Administration Debug Level Debug logging disabled
Management Server ' Delete 1 Upload to Support Search D~ Fi N | baang o
Rest API -
3 REISes 2 Notifications . = Support Bundle Name Created on Uploaded
Check Registry Value . Agent Manager on dbfalam01.gscprod. damain.corp
Create Rule [0  Agent Manager Bundle created on Wed Apr 08 09:41:10 PDT 2020 by dbadmin Apr 8, 2020 12:41:10 PM 2
Manage Registry Variables Created By dbadmin About Support Bundles
Rles Management Server
B oot O  Server Bundle created on Wed Apr 08 09:15:32 PDT 2020 by dbadmin Apr 8, 2020 12:15:33 PM 3, Support: bundles are a collection of diagnostic data, such a
- SE up ; Created By dbadmin configuration files, The logs contain information specific to
u erwvironment ke IP addresses, host names and user action
urt Nu i Est. changes to the monitoring environment, The bundle s a si
Uppart hotineations be expanded to view the contents which consist of plain t
These help Quest Software Support assist you with proble
Users & Security envronmernt.
Alarrms ) _
2 Alarms Analysis When you create a support bundle, it is saved in the
O Cassandra <product_home:='support <user_name: directory on the
Customera hast.
B Darren
& Databases
Databases
£ Support Dashboard
B DB Expansion Pack
Analytics
B3 Cross Platform = -
L [ YT
4 13 4 »

14 Quest



Foglight 101 Skills Archive

 Archival of webcasts since April 2017

« Organized into categories for quick reference

https://www.quest.com/community/blogs/b/performance-
monitoring/posts/foglight-skills-101-webcast-series

Quest


https://www.quest.com/community/blogs/b/performance-monitoring/posts/foglight-skills-101-webcast-series

Get to Know Your Account Manager

 Your account manager is there to help you
« Can provide detalls on the history of Quest in your organization

« Can get project reports from PSO on customizations, recent work, any
remaining hours, etc.

» Can setup sessions on product “tips & tricks”, etc.

16 Quest
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Version check and upgrade planning

* Verify the versions of the Foglight Management Server (FMS)
(this is generally what is referenced on the product life cycle page, eg.
5.9.5.x)

* Verify the cartridge versions for databases, etc.
(these can be updated independently from the FMS and are generally
performed to enable new functionality)

Quest



Verify FMS Version

B Expert View =

» Bookmarks
» Homes

v Dashboards 4

me
B Administration
Agents
Cartridges
Credentials
Data
Integration
Management Server
Rest APL
Rules & Motifications
Schedules
B Setup
Blackouts
Connection Status
Email Configuration
Manage Licenses
@néen‘ent Server Configl

Proxy Configuration

Wiew Audit Information 1
Support

Tooling
Users & Security
Alarrms
B3 Alarms Analysis
B3 Cassandra
Customera
B Darren
B Databases
Databases
Support Dashboard
B DB Expansion Pack
& Dependency Mapping
Developrment Tools
Environrment Insights
B Hyper-v
B Infrastructure
Jason's E‘:apdbmf -

19

v
Management Server Configuration G Wednesday, April 29, 2020 8:37:06 AM - 9:37:06 AM 60 minutes w [s] Reports
.Federatiun High Availability
EI] Mode Standalone = Status -—
¥ chidren 0 [£] Peers o
Server
version 5.9.5
Build 5.9,5-201908270458-27652c2c-128
Foglight Horme E:\Del\Foglight
Debug Level Debug logging disabled |4
Federation
Connection URLs nfa
Max Alarmn Update Delay (millis) 50000
Max Systemn Time Difference (millis) 60000
Topology Queries TopologyObject
Topology Refresh Period (rillis) 300000
= B
Database Name foglight
Ermbedded false
Hibernate Disglect com.guest.ritro. hibernate, SQLServerUnicodeDialect
Host ALVSCEW1S8
Port FOGLIGHT
Secure Connection false
Type Microsoft SQL Server 11.00,2100
\User foglight J
M
MName OpenlDK 64-Bit Server WM
Wersion 1.8.0_212 (25.212-b04)
endor Azul Systems, Inc.

Arrhitertire (hith
Il

fi4-hit

Quest



Management Server Configuration

s e

———— - mm s ms E———————

foglont

G+ Wednesday, April 29, 2020 8:37:06 AM - 9:37:06 AM 60 minutes ['s] Reports «

_ User
B Expert View =
WM
» Bookmarks
- MName OpenlDK 64-Bit Server VM
omnes Version 1.8.0_212 (25.212-h04)
v Dashboards ¥ vendar Azul Systems, Inc.
B My Dashboards - i ) ;
B Administration Architecture (bit) 64-hit
Agents Options -Xms6144m -Xmx6144m g
Cartridges
Credentials
Data 0s
r{;‘;fg;;t'nfgn  Sorver Type Windows Server 2012 R2 amd64 6.3, x86_64
Rest AP Patch
Rules & Notifications ;
Schedules WCF
= Setup
EBlackouts Wersion 3940
CEII"II"TEC'CIDH Sta‘gus Build 434h434
Ermnail Corfiguration .
Manage Licenses } )
Management Server Config Mail (Global Settings)
Proxy Configuration - -
View Audit Information Connection Timeout Not_ Globally Configured
Support From foglight@gueststc.com
Toaling _ SMTP Host 10.1.0.160
A & Secuky SMTP Port 25
& Alarms Analysis Recipient Not Globally Configured
B Cassandra Socket Timeout Mot Globally Configured
gg;?}ggl B User Not Globally Configured
B Databases Use STARTTLS Mot Globally Configured
Databases Use S5L Not Globally Configured

Support Dashboard u ar
£ DB Expansion Pack
£ Dependency Mapping Ports

Development Tools
Erwironment Insights Chuster Mcast 45966
2 Infrastructure HTTPS S5L g443
£ Jason's Sandbox - . : ,

[ 3
20 Quest
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Verify Cartridge Versions
_ Cartridga Jovastory Ao 29, 2020 94410 AMEDT | [ Reports v

fg) Cartridge Inventory

B Expert View =

» Bookmarks

The Cartridge Inventory dashboard contains controls for instaling, enabling, disabling, and uninstaling cartridges, as well as for viewing information about the installed cartridges.

| Installed Cartridges |M|

» Homes
* Dashboards Instdl Cartridge | | Uninstall |_gsEnable | Disable | giReset Search o~ | 3
& My Dashboards = . )
B Administration ] Status Cartridge Mame ersion
Agents 2 CustornagentPlugin 5.6.6 S
ﬂCartrlde e @) Database_Expansion_Pack 6.6.2
Cormponents for Download o G Database_Heatmap 1.0.3
Credentials -
ata g DB_Azure 5.9.5.20
Integration
Management Server O DE_Azure_UI 5.9.5.20
Rest APT |4 DpB_oe2 5.0.5.20
Rules & Maotifications - -
Schedules 0 [@ opeoE2U 5.9.5.20
Setup - -
Support O DE_Expansion_Pack 5.3.2
Tooling B DB_Global_View_UI 59.5.20
Users & Security B
Alarme 0 DB_Oracle 5.9.5.20
B Alarms Analysis =
B Cassancka @) G DE_Oracle_UI 5.9.5.20
B Customerd, O DE_Repaorts 1.00
& Darren
B Databases @ DB_SQL_Server 5.9.5.20
Databases -
DB_SQL_Server_UI 5.9.5.20
Support Dashboard - —SQL -
B DB Expansion Pack @] G DE_Sybase 5.7.5.50
a ;
Bgs:lr;ﬂ?é;tﬂ?gglsng O DBO_Backup_Queries 1.0.0
& Environment Insights DB-Usage-Feedhack 5.7.0
& Hyper-v - . °
B Infrastructure (| Dependency-Administration 5.0.0
£ Jason’s Sandbosx . D d Ext 500
B3 Jasons Skills webcast o G Epenciency-Extension e
g maggEDB 0 Dependency-Mapping 599
o PI;I‘SDBC‘UVE! Selector [ 3 MNenendancw-Manninn-Hsln =] b
B PostgreSQL [#]Only display enabled cartridges,

£ PSO Utilities
n

m—h

21 Quest
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Deployment validation

* Review deployment guide for compute resource requirements
 Validate against your current implementation

« Check Agent Managers dashboard for number of agent managers,
agent count per manager, any alarms or disconnected agent managers

 Verify Performance Investigator status*

 Latest Foglight for Databases Deployment Guide:
https://support.quest.com/download/downloads?id=6104301

Quest


https://support.quest.com/download/downloads?id=6104301

_ Agent Managers Apr 29,2020 5:46:08 AMEDT | [3] Reports

B Agent Managers

B Expert View »
Use the Agent Managers dashboard to manage agent packages and create agents on Agent Managers.

» Bookmarks
b Homes & Download Agent Manager Software g Agent Adapters | ({gDisconnected Agent Managers (0)
w Dashboards r ~, Create Agent Deploy Agent Package Undeploy Agent Package Upgrade Restart l Edit Tags Search D~ | =
By Uashboarcs -
B Adrinistration Alarms 0S quaddjb Latest Lug &ppm '&@n
& agents State Fost Name « it L e o5 Name Architecture File Bundle | Agents | Agent
Agent Adapters - = e ol Count Surmmg
H O Q |_'._Jjalvsccdbwl:ll.qscprod.dnmain.corp 10.1.115.228 5.9.4 |Microsoft Windows Server 2012 R2 Standard  x86_64 Yes Yes [}, @ 10 g -
Agent Properties = | ¥ ¥
Agent Status O &  malvscdwl? gscprod.domain.corp 10.1.115.217 5.9.5 |Microsoft Windows Server 2008 R2 Enterprise  x86_64 No Yes (4 75 3 =
. E?;ggr?tia;s Q ®  m alvscewldl.gscprod.domain.corp 10.1.115.141 5.9.4 |Microsoft Windows Server 2012 R2 Standard | x86_64 Yes Yes 3 B 8 =
B Data O Q I!_ﬂ alvscew 142, gacprod. domain. corp 10.1.115.142 5.9.5 Microsoft Windows Server 2012 R2 Standard  ¥86_64 MNo Yes E, [i_{.f. 3 @
& Integration = | | |
o Manfgemem Server )] &  m alvscew148.gscprod.domain.corp 10.1.115.148 5.9.4 |Microsoft Windows Server 2012 R2 Standard | x86_64 Yes Yes [4 ) 4 Z
Rest API = = ) . ) - i 1
& Rules 8 Notifications )] (V] l!_.IJ alvscew158.gscprod.domain.corp 10.1.69.158 5.9.5 _M|crusuft Windows Server 2012 R2 Standard  xB6_64 No Yes [4 5] | 5 | =
B Schedules O Q (| alvscew159.gscprod.domain.corp 10.1.69.159 5.9.5 [Microsoft Windows Server 2012 R2 Standard  x86_64 No Yes E», & 6 m
ggiéﬁ;rt 0 Q I!_ll alvscenw 160, gscprod. domain. corp 10.1.69.160 5.9.4 _Microsoft Windows Server 2012 R2 Standard  xB86_64 Yes Yes E, [ﬁ,g, | 3 | @
a3 Bom'ng —_— O (V] L-:Jl alvscew161.qscprod.domain.corp 10.1.69.161 5.9.5 | Microsaft Windows Server 2019 Standard ¥B6_64 No Yies [} B 5 =
sers & Security — | _ | |
Blarms Q &  m/alvscrngdbwOl.gscprod.domain.corp 10.1,115.226 5.9.4 | Microsoft Windows Server 2012 R2 Standard  x86_64 Yes Yes [4 5 11 =
g ?Lz;rg;é::alws Q & |!J:1 alvscpgsglw0l.qscprod.domain.corp | 10.1,115.227 5.9.4 _Micrusuft Windows Server 2012 R2 Standard  x86_64 Yes Yes ! ) | 2 | =
g E)UStDmE'FA ®) &  m dbfgamii.gscprod.domain.corp 101,639,163 59,5 | Microsoft Windows Server 2019 Standard H36_64 No No B 3 40 2
arren L
B Databases ) '
Databases
£ Support Dashboard Tasks
£ DB Expansion Pack
-+ Depelndencv MaDIZIIiﬂG “Z-Refresh 4 Clean Completed Tasks Search p-| &
Developrment Tools
& Environment Insights Status Action Details Host Narme Status Message Duration Time
& Hyper-v There Is Mo Task To Display

B Infrastructure

B Jason's Sandbox

B Jasons Skills Webcast

& MongoDB

B MySQL

£ Perspective Selector s

Ll g T P ]
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Consider Additional Deployments

* There is no license cost for FMS when used for Database-only
monitoring

» Good practice to have a “non-production” install in order to validate
upgrades, etc.

« Consider installing a small, “vanilla” FMS (sandbox)
— Use it to check what is “out of the box” vs. customized

— | have one installed on a laptop with 2 cpu and 4 GB RAM.. And it works
fine!

— Also have one on a small Azure VM (4 cpu / 16 GB)
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Security

* Verify the methods users are using to connect to Foglight (SAML, AD,
native)

« Check the groups and roles that users are mapped to

« Pay attention to those in the Foglight Security Administrators and
Foglight Administrators groups

« Check on any custom groups or roles (this is where the “vanilla®” FMS
can help!)

 Create a “backup” admin login and change the “Foglight” user
password

Quest



_ Users & Security Management G Wednesday, April 29, 2020 5:56 AM - 9:56 AM 4 hours w ['s] Reports =

L@ Users & Security Management

B Expert View =
Use this dashboard to manage users, groups, and roles, and to configure password policy settings and LDAP,

> Bookmarks User Look Up
» Homes v -Enter part of the user name.
w Dashboards . i ®[ Look
E3.y-Dashboards - o SOOKIP
2 Administration
B Agents
Agent Adapters Manage Users, Groups, Roles
igggg g;%g?gs + There are 25 users (0 managed by Active Directory).
Agent Status - There are 6 groups (D managed by Active Directory ).
£ Cartridges - There are 43 roles,
Credentials
E Data . .
& Integration Password Policy Settings
[+] ;ﬂantagg?'lent server 4 - Use the Configure Password Settings dashboard to edit any policies that you want to change.
g5
£ Rules & MNotifications
£ Schedules
£ Setup
g?rgl;ﬁr?rt Directory Services Settings
»
-Use the Directary Services dashboard to edit any LDAP settings to integrate Foglight with Active Directary.
Alarms - LDAP is not configured.

& Alarms Analysis
B Cassandra
£ Customera,

£ Darren Ty SAML 2.0 Integration Settings
e Daéz?t:sh‘zsses . Use the SAML 2.0 Integration Servicés dashboard to edit any SAML 2.0 settings to integrate Foglight with SAML Identity Provider.
[ Support Dashboard - SAML 2.0 is not configured.

£ DB Expansion Pack
£ Dependency Mapping

Development Tools T . :
& Environment Insights \ User Session Settings

£ Hyper-v - Configure how long users are allowed to be inactive before they are logged out.
B Infrastructure . Currently users are never logged out)

£ Jason's Sandbox

£ Jasons Skills webcast

& MongoDB .
@ MySQL Dashboard Access Control Settings
& Perspective Selector | .. e e

L R g TP Y ]
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G Wrednesday, April 29, 2020 6:02 AM - 10:02 AM 4 hours w [§] Reports

L Users & Security Management > User Management

& User Management

Select the corresponding tab to manage users, groups, or roles, You can create users internally or irmport them using LDAP, You can place a user in one or more groups, &ssign roles to a user using the Groups tab.,

Users || Groups || Roles |

eNew User ‘ Rermove Users User Preferences Search Jol ‘ -
U Name a Lock... pgiiv:gdd paigttc;d Emnail Groups — — P-
chanx ( | —2arcn |

() aparikh - - - unset Belongs to 3 groups Take on 15 rol Role Names « M-
1 ben - - - Belongs to 6 groups Take on 16 rol Adrninistrator =
[ custornerl unset Foglight Operators, Foglight Users Operator, Cons Advanced Operator

darren Belongs to 6 groups Take on 40 roled )  API Access &
() dashboard - - - unset Foalight Operators, Foglight Users Operator, Consdl [#)] Capacity Management Administrator
() David Orlandi . - - - MySQL Admins, Foglight Users Administrator | Cartridge Developer il
[ dbadmin Belongs to S groups Take on 17 rolek [# Cassandra Administrator A,
[ demo Lnset Foglight Users Take on 7 roles| [# Cassandra User Dex

foglight - - unset Belongs to 4 groups Take on 16 rold Command Line Access
[ janis - - Belongs to 6 groups Take on 16 rol Console User
[ Janisl Belongs to S groups Take on 16 roled @ Core Reports
[ jason Lnset Belongs to 5 groups Take on 19 rol Dashboard Designer
[ Jason&dmin - - unset Foglight Administrators, Foglight Users  Take on 14 rol Dashboard User N
() Jgreenle =) - unset Belongs to S groups Take on 16 rol General Access Au
() mike unset Belongs to 6 groups Take on 16 roles )  Hyper-V Administrator I
[ Mike_test unset Foglight Users Console User ] # Hyper-V Automation User fila}
[ mnguyenl ) - unset Foglight Users Operator, Dashid #  Hyper-¥ QuickView User M
[ MolLoginUser & - unset Foglight Users O Assign mks... ] l#) Hyper-V Report User 1Hypar-‘o' QuickVview Ufr
() nshaik unset Foglight Operators, Foglight Users Operator, Consdl w1 MongoDB Administrator
[ pschwerd Lnset Belongs to 4 groups Take on 15 roles 1 MongoDB User Jul
- MySQL Adrmin - b

Save | ‘ Cancel




L Users & Security Management > User Management G+ wednesday, April 29, 2020 6:02 AM - 10:02 AM 4 hours = [5] Reports =

& User Management

Select the corresponding tab to manage users, groups, or roles, You can create users internally or import them using LDAP, You can place 3 user in one or more groups, Assign roles to a user using the Groups tab,

Groups || Roles

°New Group | LDAP groups... J ' Remove Groups .~ User Preferences {Search Jo i | B

9] Mame a Roles ,:( Users \ Type
() Cartridge Developers Consale User, Cartridge Developer Contains [Search Jop | Built-In y
[ Foglight Administrators Take on 14 roles Contains User Names - Built-In

tors Operator, Console User Conta aparikh <} | Buit-In
[ Foglight Security Administrators Command Line Access, Security, SAP HAMA Administrator Contai

ben Built-In
[ Foglight Users © Assign ... Contains
[ MySQL Admins Administrator jariis, Da

customerl Built-In
darren Internal
dashboard
David Orlandi
dbadrmnin
dermo
foglight

janis

janis1

jason
JasonAdmin
jareenle
rmike
Mike_test
mnguyenl
NoLoginlser

nshaik
pschwerd - 3

\ i Save | ‘ Cancel

S 0000808888080 O0O@eO0Os OO




T Users & Security Management » User Management G+ Wednesday, April 29, 2020 £:02 AM - 10:02 AM 4 hours = [§] Reports =

& User Management

Select the corresponding tab to manage users, groups, or roles, You can create users internally or import thern using LDAP, You can place a user in one or more groups, Assign roles to a user using the Groups tab.,

| users || Groups || Rales |

©new Role | . Remove Roles Search P~ &
O ? Narme Groups
[ NolLogin O Assign goope... -
[ Operator Foglight Operators, Foglight Administrators

[ PostgreSQL Administrator Foglight administrators

[} PostgreSOL User O Assign goops...

() Report Manager O Assign gows...

[ SAP HANA Administrator Foglight Administrators, Foglioht Security Administrators

[) SAP HANA User O Assign gowps...

[ Security Foglight Security Administrators

[ Skils101 Dashboard Viewer ? Q@ Assign groops...

[ Storage Administrator O Assign prowps...

[ Storage Quick\iew User © Assign goops...

[ 1 Storage Report User O Assign gois...

[ Support O Assign goope...

[ Sybase ADMIN Foglight Administrators

[ SysAdmin Q@ Assign goops...

[ Test Role ? Q@ Assign groops...

[ Yhware Administrator O Assign goope...

[ VMware Automation User O Assign pogps...

[ VMware Operator User O Assign groops...

[ YMware QuickView User Q Assign groops....

[ VMware Report User O Assign pows...



Audit

» Use Audit dashboard for time period to show internal Foglight
events/changes along with user interactions

« Can export this data to Excel to make it easier to filter, etc.

Quest



_ Yiew Audit Information G+ Wednesday, April 29, 2020 5:50 AM - 9:50 AM 4 hours w [4] Reports =

View Audit Information

B Expert View =
Information about the users who are authenticated wpon logging in to Foglight, and wser management, or configuration changes, such as changes to Foglight registry and rules,

» Bookrarks - o 40
» Homes - Search '|| "
= Dashboards v Time Range « User Name Service Name _ Sms mR TR -
B My-Dashboards - 4/29/202:25 AM  _ service__ AlarmService clearalarm (> > Failure: Cannot establish connection to ALVSCDW18: A connection to the remote host ALVSCDW13 col @ Time Range -
- gdﬁrgr;ﬁrsatmn 4/29/20 8:16 AM  __service__ AlarmService clearalarm (> Failure: Cannot establish connection to SQLPIREPOL: WinRM Command Shell does not support COM.GUES g User Name
igeng Iﬁldanters 4/20/208:09 AM  __service__ AlarmService clearAlarm (> > Failure: Cannot establish connection to ALVSCDW230: WinRM request to http:/fALVSCDW230:5985/ws| @ Service Name
ent Managers .
Agent pmpgties __service__ AlarmService clearAlarm (> > Failure: Cannot establish connection to APEXSQLMWO1: WinRM request to http://APEXSQLMWO1:5985) (@ Nneratinn bame (Name) D
- Export as PDF...
Agent Status __service__ AlarmService clearalarm (5> Failure: Cannot establish connection to alvscdw0S: WinRM request to http://alvscdw0S:598S/wsman fall § o [
K Cartridges 42020 8:07 AM | Export as CSV...
. E)raetcc_’ientials __service__ AlarmService clearAlarm (> Fallure: Cannot establish connection to alvscdw0S: WinRM Command Shell does not support com.quest.; Export as Excel... || Cancel | L
[ Integration __service__ AlarmService clearalarm (> > Failure: Cannot establish connection to alvscdw0S: WinRM request to http://alvscdw0S:5985/wsman fall A1 Export as L. N
- ;ﬂéa?taggnent Server darren FSMService topology.change (FTP (DBWC_GY_Groupldentifier)) | Export..
£ Rules & Notifications : darren FSMService topology.change (Customer2 (DEWC_GYV_Groupldentifier))
£ Schedul
Schecles darren FSMService topology.change (Customerl (DBWC_GY_Groupldentifier))
b} 4/29/20 7:57 AM
Blackouts darren FSMService topology. delete (Customer2 (DBWC_GY_Groupldentifier))
Connhection Status
Ermail Configuration darren FSMService topology.change (Database Groups (DBWC_GY_Groupldentifier))
Manage Licenses ) )
Management Server Canfig darren FSMService topology.change (Database Groups (DEBWC_GV_GroupsContainer))
Proxy Configuration 42020 7:50 &AM darren RegistryServicelnterface saveRegistryVariable (DBWC_GV_GroupslsConvertedToServices)
iew Audit Information
B-Support darren RegistryServicelnterface saveRegistryVariable (DBWC_GV_GroupsIsConvertedToServices)
[ Tooling 4/29/20 7:48 AM r - - o—— - trom dbsolotl dd -
Usars & Security arren SecurityService authenticate (Login OK from dbsolptiD2.gscprod.damain. corp)
. A:arms | 4/29/20 742 AM _ service_ AlarmService clearAlarm (> Failure: Cannot establish connection to ALVSCDW1S: A connection to the remote host ALYSCDW18 could not be established, windows
Alarms Analysis
0 Cassandra 4/29/20 7:16 AM  __service__ AlarmService clearalarm (> > Failure: Cannot establish connection to SQLPIREPOL: WinRM Cormmand Shell does not support com.quest.glue.core.credentials. types.Loc
g Btsgfgrl;nerﬂ. 4/20/20 7:12 AM __service__ AlarmService clearslarm (= > Failure: Cannot establish connection to alvscdwS: WinRM request to http://alvscdw05:5985/ wsrman faled: received HTTP/401 - credent
B Databases ' _service__ AlarmService clearslarm (== Failure: Cannot establish connection to alvscdw0S: WinRM Cornrnand Shell does not support com.quest.glue.core.credentials. types, Locall
Databases
[ Support: Dashboard 4/29/20 7:.08 AM  _ service__ AlarmService clearAlarm (>> Failure: Cannot establish connection to ALVSCDW230: WinRM request to http:/{ALVSCDW230:5985/wsman falled: received HTTP/401 -
£ DB Expansion Pack _ service__ AlarmService clearslarm (>3 Failure: Cannot establish connection to APEXSQLMWOL: WinRM request to http://APEXSQLMWO1:5985/wsman faled: received HTTP/40
£ Dependency Mapping 4/29/20 7:07 AM
Development Tools . - ' i i S B R T |——— o T B ST "yl

i 1]
dbsolfms:8080/consale/page/czzvkhjmmd#
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Databases — User Level Access

* Check If User Level Access Is being used on the Databases dashboard

e If so, verify that users/groups are mapped correctly and still valid
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Databases

3 Al

O 33

q-
y A
I o 6 X 1 \H e B 1§
SOL Server SQL Server BI Azure SOL Cracle SAP ASE
e & . 6 e 4 . 6 o9 a o ® & o 6 e 9 & 9 e <
2 2 0 5 1 1 0 4 0 0 0 1 2 2 1 |1 0 0 1 0 1

Fo Monitor |

Sev

L ] —

F Y

Configure Alarms | lﬂsatthgs | Select Al Select None

O &  alvscdw1B8-ORAPROD
g &  SQLSERVER-RDS

1L L NP U

MName

Instance
Adrmrstration
User Level Access Version
Manage Alarm BlUser Level Access
Manage Agent Blackouts & Instance
Server

=tart monitonng

Up Since Workload =

11.2.0.1.0 - B C
14,0,3049,1 01/28/2007:56 N 29

P Lt B T T e T X -
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T Datsbases » User Level Access & Wednesday, April 29, 2020 9:16:32 AM - 10:16:32 AM B0 minutes w [8 Reports =

User Level Access

Filter which instances are accessible to Foglight users or Foglight user groups

JUS&’S | Lser Groups

(2) Reset [ Search P&
Fogight User Name Last Logon SQL Server Orae  DB2 m‘ﬁ;&g’ed Im;a;:t:srm MongaDB Cassandra Assigned Groups

Adrnin Tue Nov 27 10:30:13 PST 2018 2 3 All Al All Al all 0 Configure |
udsriuoard Al All All all All Al Al 0 Configure
customer 1 Tue Apr 07 12:31:34 PDT 2020 1 u] 1 u] 1] 1] 1] 0 Configure
Thu Apr 11 07:34:59 PDT 2019 0 All ] a ] 0 a 0 Configure
demo Thu Dec 19 07:50:14 PST 2019 All All All Al All Al all 0 Configure
. Fri Jul 0S 04:11:21 PDT 2019 2 1 1] 1 o 0 a 0 Configure
training Tue Mar 24 19:27:04 PDT 2020 Al Al Al Al All all All 0 Configure
darren Wed Apr 29 04:42:03 PDT 2020 All all Al Al All Al Al 1 Configure
- Mon Apr 20 08:23:36 POT 2020 Al All All All All Al All 0 Configure
(— Wed May 16 22:49:12 PDT 2018 Al All All all All Al Al 0 Configure
test Tue Oct 01 10:47:13 PDT 2019 Al All All All All all All 0 Configure
Mon Mar 02 09:32:20 PST 2020 2 o ] a ] 0 a 0 Configure
Thu Apr 16 13:21:14 PDT 2020 All All All Al All Al all 1 Configure
- &l All All all All all all 1 Configure
Tue Apr 16 12:56:37 PDT 2019 all All All All All all All 1 Configure
Fri Mar 13 12:13:45 PDT 2020 1 0 a0 ] ] ] 0 0 Configure
Skills 101 Tue Oct 01 11:47:05 POT 2019 0 0 1 ] ] 0 0 0 Configure
dbadmin Wed Apr 20 06:44.00 PDT 2020 Al All All Al All Al Al 0 Configure
foglight Thu &pr 23 10:00:57 PDT 2020 A Al Al Al Al Ly Al 0| Configure
e Vhidmd Tdl A OIS AGTT AT AmA O il wll all awll ol all all M i e

Close
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L Databases » User Level Access &+ Wednesday, April 29, 2020 9:19:06 AM - 10:19:06 &AM 60 minutes » | [ 4] Reports =
User Level Access
Filter which instances are accessible to Foglight users or Foglight user groups
[ Users| || user Groups
@) Reset | Search L-| &
) Assigned Instances )
Fo t Group Name - As Gr
ot Group 5QL Server orade  DB2  MysQL PostgresQL Cassandra signed Groups
Cartricdge Developers 0 0 0 0 u] 0 u] 0| Configure | =
Foglight &dministrators 0 0 0 0 0 0 0 0| Configure
Foglight Operators 0 0 0 0 0 0 0 0| Configure
Foglight Security Administrators 0 0 0 0 0 0 0 0| Configure
Foaglight Users 0 0 0 0 u] 0 0 0| Configure
MySQL Admins 1 0 0 0 0 0 0 2 Configure
NonProd
Devl
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Alarm Analysis Dashboard

* The Alarm Analysis tab of the Alarms dashboard is very useful
— What alarms have fired? How many times over the time interval?
— What are the most frequent alarms?

— What severities are firing the most?

39 Quest



Alarms G+ Apr 22, 2020 - Now 7 days [5] Reports =

Q Alarms

This dashboard shows the information of system alarms and changes, and facilitates the investigation of top issues in your environment,

| larms | Alarms analysis | Blackouts |

Alarms by Source Counts by Severity ‘
Search P~ B
Alarm Source | Alarm Count : Sevegrtles = = Ala’mMDaL;rahun =

Catalyst Garbage Collector Check 313 313 8 sec 40 sec 1l1sec *

UserLogCache 203 203 S4sec  38min 3.9 min W
DB2 - Database Log Message 169 169 1Smn  1.8d 21 hr Ei:
Copy of DB2 - Database Connection Time 158 B 72 29min 31d 39min

High Percentage of Queries Waiting 155 Bl 7 27mn S5mn 10min

DBO - Datafile Average Read Time 138 138 31min 1Shr  20min

High Percentage of Connection Failures 131 B 58 S4sec  3.0min  1.1min

VMW Virtual Machine VMware Tools 111 111 2.8 min 2.7d 16 hr Sew Narne Count =
VMW Virtual Machine CPU Utiization 109 BB 60 48mn  32d  12h 4 Wamning 1282 | =
Slow Connection a7 B %3 cS3sec B89min 2.0min ¢ Citica 903

DESS - Connection Time 90 ISl 15 timin 40min 8.7 min © Fatd et

DBSS - Plan Cache Hit Rate 73 73 SOmn 12kl 17 min .
Catalyst Database Latency Check 66 66 S0min  20min 6.0 min Max Number of Evaluated Alams

50000 | | Apply |

Copy of DBSS - Long Lock Running 63 [ N 1.lmn 12mn 2.8mn ' -

MongoDB Database ExecutionTime Read 49 P 38 17min Simin 4.9min

DBO - 10 Average Read Time 42 42 10min  S6min 24 min

Page In Rate 38 37 1 41mn 15min 6.3 min

MongoDE Database ExecutionTime Cormrnand 37 - 19 48mn  S.0min  5.0mn

DBO - Datafile Average Write Time 37 37 SOmin  14hr  16hr

WIMW Virtual Machine Logical Drive Availability 28 B i1 somn  32d 1.9d



Alarm Management

 Disable alarms that you're not going to respond to
— No need for excess noise

e Turn down alarms that may be too noisy
— Disable severity, adjust thresholds, add exclusions or scoping query

« Be mindful of the number of historical alarms in the alarms table
— This can be a major impact on Ul performance!

* Install the Database Expansion Pack

— https://www.quest.com/community/foglight/f/forum/418/foglight-database-
expansion-pack

Quest


https://www.quest.com/community/foglight/f/forum/418/foglight-database-expansion-pack

DB Expansion Pack

« Custom dashboards/reports for Oracle and SQL Server

 But, It also has 2 rules for alarm management

 Clear alarms after 3 days

* Delete alarms after 30 days
— Can configure those via registry variable

Quest



_ Rules G+ Apr 22, 2020 - Apr 29, 2020 7 days w ['4] Reports
& Rules
B Expert View = w

View, Manage and Investigate all the rules that exist in your erwironment. Note that there is a link that allows access to the earlier incarnation of this view for certain deprecated operations, Additional table

» Bookmarks colurmns that are useful for investigation are hidden by default and can be shown or hidden again with the settings icon at the top right of the table.

» Homes v | Cartridge: |Database_Expar':siun_Pack v
= Dashboards

Ly Dashhoards
B Administration

v 4
&

Enable Disable Delete | Search o R |

B Agents U] Rule & © & A other |alams g
5 .

Agent Adapters (D DBEXP_AlarmClearafterDays
P (1) DBEXP_AlamDeleteAfterDays 30 0 4
Agent Status
£ Cartridges
Credentials
 Data
B Integration
I List
Property Administration
ServiceNow Integration
SHMP Trap Administration
£ Management Server
Rest API
B Rules & Notifications
Check Registry Value
Create Rule

Manage Registry Variables
-I

Srschedules
& Setup
B Support
£ Tooling
Users & Security
Blarrns
£ alarms Analysis
B Cassandra
B Customera,
& Darren
B Databases
Databases
B Support Dashboard
£ DB Expansion Pack
£ Dependency Mapping 3
Development Tools s

e N L o
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Core Alarms

* There are self-monitoring rules as part of the Core package

* Monitor various conditions with the Foglight server, performance,
licenses, agents, etc.

* Bigger topic around automation and self-monitoring
— Planned topic for May Skills 101 Webcast

Quest



Rules G+ Wednesday, April 29, 2020 12:19:15 PM - 1:19:15 PM 60 rninutes w [ Reports =

Rules

View, Manage and Investigate all the rules that exist in your enwironment. Note that there is a link that allows access to the earlier incarnation of this view for certain deprecated operations. Additional
table columnns that are useful for investigation are hidden by default and can be shown or hidden again with the settings icon at the top right of the table.

Cartridge: |Cu’e-lvbnitl:ring:'uil:y‘ -
.. Enable Disable . Delete |Search D~ | =
SR U] Rule & O & A othe sams G B Description
0 () AgentHealth State « unset  unset 0 ‘ ﬂ This rule checks that all agents are in a good health state =
0 (D Agent Health State (backup) D ¥ X This rule checks that all agents are in a good health state
() (b Agents and Other Foglight Admin Issues « @@ 0 ‘ ﬁ Weekly emall on broken agents and other Foglight admin issues,
@ {_I) Catalyst Agent Type License Checker D) D ‘ ﬂ Rule to check whether the cpu count of an agent type has exceeded the licensed a...
0 (b Catalyst Availlable Database Connections Check @ @ @ | unset 0 q @ MNo database connections available for use by the server.
() (b Catalyst Credential Check 5 0 qd 5
(D Catalyst Database Latency Check 500 200 10.0 3 ‘ ﬁ High latency between Catalyst database and Catalyst server,
Q {_I) Catalyst Database Maintenance Check ) ® D ‘ ﬂ Checks that the nightly database maintenance activities are completing within th...
(b Catalyst Database Query Execution Time Check 1.0E8 unset 0 q @ Throws a WARNING alert when a sample query against the Catalyst database is taki...
(0 (D Catalyst Database Space Checking ag a0 75 0 @ ' Rule to check whether catalyst database wil be running out of space.
() (b Catalyst Data Service Discarding Data @ 0 q ﬁ Rule to check whether any data is being discarded by the Data Service,
0 () Catalyst Free Database Space Checking 200.. S00.. 200.. 0 @ 9 Rule to check whether the Oracle tablespaces or SQL Server database stil have/h...
0 (b Catalyst Garbage Collector Check“ 90 30 10 14 ‘ ﬂ
(b Catalyst License Monitoring 2 7 30 0 g S5
0 (b Catalyst Memory Usage Check unset 0 q ﬁ Rule to check whether the memory available to the management server is criticall...
0 (D) Catalyst Number of Alarms Check 100.. @ 0 @ 9 Checks whether the total number of alarms stored in the database exceeds a prede...
0 (b Catalyst Number of Topology History Versions Check 5000 1 ‘ ﬂ Check if the number of topology history versions is bigger than threshold.
) (b Clear Old LogFilter Alarms o qd S
(J () Create SupportBundie Rule 0 ¥ X This rule is to create support bundle periodically based on CreateSupportBundies...
@] (D Disconnected Agent Manager Clients « unset D q ﬁ This rule checks whether all Agent Manager Clients (e.g. FglaM) on a particular ...
0 (O IdeAgents 0 ¥ X This rule checks periodically whether there are idle agents. An agent is conside...



Report Setup
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Report Cleanup

« Get input from user community on the reports that they would like to
have

* Verify the reports that are scheduled are valid and being used

* Verify the schedules for reports

— Tracked down a severe performance issue to having multiple reports set on
the “every 5 minutes” schedule!

« Cleanup the saved reports

Quest



* Reports » Manage Reports G+ Wednesday, April 29, 2020 12:50: 16 PM - Now 60 minutes = | [ s] Reports w

Manage Reports

[} Run a report

<fy Currently showing all reports
Scheduled Reports ia
. Manage |Search p-| &
(0] Narme Template Schedule User a Retain Enabled Copy Edit
[ test DB2 Executive Instance Summary Report “Begnting of the day tarren 5 rue | & r
() HC - oraprod Health Check Report Beginning of the month darren 5 true Dy = D
O Jobs! Enterprise SQL Server Job Summary Report - SQL First day of month dbadmin 3 true D =
[ Weekly Disk Space Report Disk Space Usage Report Every Monday at 9am dhadrmin 5 true D =
(] aaaaaaa Databases Storage Report Beginning of the day dbadmin S true Dy =
M camnlelks Frtarrrica dwailahility Simmare Renart - S0 Raninninn nf tha daw Aradrnin 1 tnia e raf -
Generated Reports ia
w Delete Search L~ &
a Date » Name View Size Template
@ 4§29{20 12:15 PM report PDF 107 KB Compare Instance report | &8
a m 4{29/20 9:55 AM auditResuilts PDF 3 KB auditResults
[ [0 4/29/20 9:38 AM Espaco_DIS FOF 17 KB Disk Space LUsage Report
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Clean up Generated Reports

v
T Reports > Manage Reports G+ wednesday, April 29, 2020 12:47:31 PM - Mow 60 minutes w &l Reports w
|y Manage Reports
[} Run a report
\El Currently showing all reports
Scheduled Reports i
Manage |Se.3rch P~ &
(@] Name « Template Schedule User Retain Enabled Copy Edit
[ a3asaaa Databases Storage Report Beginning of the day dbadrmin 5 true T & -
[ ALVSCDWOS-SQL2008 weekly I/O 1/ Activity Report Beginning of the week dbadrnin 5 true T [P
[ ALVSCDWOS-S5QLPRODL Top DB Users Weekly Top DB Users Report Beginning of the week dbadmin S true T A
[ bobs connection report Current Connections Beginning of the week dbadmin 5 true T &
() daily report Enterprise SQL Server Report Beginning of the day janis 5 true TR &
| rifedf Strrane Rennrt Reninninn nf the weaesl rAkadrnin s tnis [P r= -
Generated Reports i=
Delete Search P~ . "
g Date « Narne View Size Template 1-10/1390)
0 [E§ 4/29/20 12:15PM repart PODF 107 KB Compare Instance report 1
[ [Gp 4/29/20 9:55 AM auditResults PDF 3KB auditResults
0 [Ep 4/29/20 9:38 AM Espaco_DIS PDF 17 KB Disk Space Usage Report
O [@ 4/29/20 3:00 AM 3333aaa PDF 23 KB Databases Storage Report
0O [@ 4/29/20 3:00 AM daily report PODF 4 KB Enterprise SQL Server Report
O [@ 4/29/20 3:00 AM Management Report for Servers PDF 556 KB Shaikha
O [@ 4/29/20 3:00 &AM Mike PDF 237 KB Time Breakdown Report
O [@ 4/29/20 3:00 AM mrwtest PDF 48 KB [fO Activity Report
@) @ 4{29f20 3:00 AM sampleks PDF 4 KB Enterprise Avalability Surnmary Report - SQL
o B test PDF 29 KB DB2 Executive Instance Summary Report

429120 3:00 AM
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Dashboard Access

« Get Input from user community on the dashboards and interactivity
that they would like to have

 Verify what custom dashboards are out there
— My Dashboards for current logged in user
— Configuration -> Definitions for other users’ dashboards

 Start a list of additional audiences for Foglight data — beyond the
Database team

— Developers, Operations, Management, Application Owners, etc.

Quest
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If you've still got
time...




Consider additional monitors

« Web Monitor
 Net Monitor

* Log Monitor
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Before you go... Your feedback is valuable

* Please take a minute for this 3 question survey:

https://www.surveymonkey.com/r/NRRCTCX

OR

https://bit.ly/Foqglight430



https://www.surveymonkey.com/r/NRRCTCX




