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This hotfix includes the changes outlined in the following sections. Dell may generate additional hotfixes for

future releases of the product.
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Resolved issues

The following is a list of issues resolved in this hotfix.

Table 1. Issues resolved in this hotfix

Resolved Issue Issue ID
Slow server not processing heartbeats fast enough causing faulted nodes 77
Collection groups in AD discovery causing error: "Server does not support the control. The 78
control is critical.”

On Server restart, if server was in the process of dispatching a task, it will be re- 79
dispatched, and we may get error in node log and cause tasks to get stuck processing

AD Browser does not enumerate all computers in a container. 159
Data inconsistency between 'Report’ and 'Export to CSV' options for the report '‘Domain 175
Groups and Members'

Seeing NULL values in custom query pulling data from Local Computer Account table 347
Parameter Types and Parameter Names to be fixed for Custom Query Reports for File 456
Storage Analysis

Group members from different Domain within same forest are not resolved. 493
Reports are blank if a report from the report library has their layout set to autogenerate 510
Object counts causing too many queries 563
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ER can't publish Domain Groups and Members report to Dell Knowledge Portal 673

Some Active Directory Computer reports return no results 681
Active Directory Account Lockout Duration not being reported correctly 2059
Local group members are not stored in DB during Recursive Group Membership collection 2082

New target support for File Storage
Analysis discoveries

Support for FluidFS 4.0 has been removed for File Storage Analysis discoveries.
The supported version of Fluid FS for File Storage Analysis is as follows:

¢ FluidFS 5.0.002821

Applicability of this hotfix

Table 5. Products affected by this hotfix

Product Name Version Platform

Enterprise Reporter - Server 2.0-2.6.0 All platforms
Enterprise Reporter - Node 2.0-2.6.0 All platforms
Enterprise Reporter - Console 2.0-2.6.0 All platforms

Installing this hotfix

To install the hotfix:
1 Ensure there are no discoveries running.
2 Disable and stop all running nodes.
3 Run the hotfix installer to upgrade the server.
4

Open the Configuration Manager and any nodes that need to be upgraded will be displayed with
Incompatible Version.

5 Upgrade all nodes from the Configuration Manager. For nodes that were deployed manually, you will
need to manually upgrade them.

6 For machines that you only have the Configuration Manager and Report Manager installed, run the
hotfix installer to have them upgraded.

NOTE: If you encounter any issues upgrading on 32 bit computers, contact Customer Support and refer to solution
article 178180.



Removing this hotfix

Removing this hotfix will uninstall the product.



About Dell

Dell listens to customers and delivers worldwide innovative technology, business solutions and services they
trust and value. For more information, visit http://www.software.dell.com.

Contacting Dell

For sales or other inquiries, visit http://software.dell.com/company/contact-us.aspx or call 1-949-754-8000.

Technical support resources

Technical support is available to customers who have purchased Dell software with a valid maintenance
contract and to customers who have trial versions. To access the Support Portal, go to
http://support.software.dell.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours
a day, 365 days a year. In addition, the Support Portal provides direct access to product support engineers
through an online Service Request system.

The Support Portal enables you to:
e Create, update, and manage Service Requests (cases).
e View Knowledge Base articles.
e Obtain product notifications.
o Download software. For trial software, go to http://software.dell.com/trials.
e View how-to videos.
e Engage in community discussions.

e Chat with a support engineer.
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