Coexistence Manager
for GroupWise

Deliver ZeroIMPACT GroupWise coexistence with Office 365 and Exchange

Historically, organizations have relied
on GroupWise Gateway, Microsoft’s
2003 Connector or SMTP routing for
GroupWise and Exchange coexistence,
whether during a migration or to
integrate disparate environments.
These coexistence methods are
difficult to install, lack the level of
functionality typically required and
involve considerable risk. For instance,
when using these native solutions,
free/busy lookups are inaccessible
between platforms, recurring calendar
appointments may not translate properly,
GroupWise and Exchange users don’t
share a common directory, business
productivity is disrupted and, ultimately,
revenue suffers.

Coexistence Manager for GroupWise
maintains business productivity by
ensuring interoperability between
GroupWise, Office 365 and Exchange,
including Exchange Server 2016.

Coexistence Manager also mitigates
the risk of disrupted messaging and
communication between end users by:

- Providing free/busy lookups

» Ensuring accurate calendar scheduling,
including custom recurring meetings

« Synchronizing directories
between platforms

FEATURES

Free/busy connector — Provides free/
busy lookups between GroupWise,
Office 365 and Exchange. Users can
view availability and schedule meetings
with other users, no matter where their
mailboxes reside.

Directory connector — Synchronizes
directories between GroupWise and
Exchange. Users on both platforms can
view a common list of users, groups
and resources.
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Coexistence Manager for GroupWise ensures ZeroIMPACT coexistence between
GroupWise, Office 365 and Exchange to ensure users never experience lost productivity.
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BENEFITS:

Maintains business productivity
throughout the coexistence period
by ensuring that GroupWise and
Exchange users can:

View free/busy information

Schedule meetings with
each other

Share a common directory

Mitigates risk by ensuring
proper calendar scheduling
between GroupWise, Office 365
and Exchange

Simplifies management of the
coexistence environment by
enabling administrators to monitor
and control Coexistence Manager
for GroupWise from mobile devices

Scales for migrations of any size

Is backed by an experienced
vendor with a track record of
successful migrations and 24x7
global support



SYSTEM REQUIREMENTS

GROUPWISE SERVER

GroupWise version 7.0.1-7.04,
8.0.0-8.0.3, 2012 (RTM, SP1,
SP2, SP3 and SP4) or 2014
(RTM, R2, SP1, SP2)

EXCHANGE SERVER

Exchange 2003, 2007,
2010, 2013 or 2016; hosted
Exchange; or Office 365

GROUPWISE CLIENT

GroupWise client version
7.0.1-7.0.4, 8.0.0-8.0.3, 2012
(RTM, SP1, SP2 and SP3) or
2014 (RTM and SP1)

OUTLOOK CLIENT

Outlook client version 2003,
2007, 2010, 2013 or 2016

Outlook Web App 2007, 2010
or 2013

Calendar guard — Ensures the accuracy
of calendar appointments, including
custom recurring meetings, meeting
reschedules and cancellations that are
sent between platforms. GroupWise,
Office 365 and Exchange users can
collaborate and schedule meetings

with each other throughout the
coexistence period.

Management console — Stay in
command with real-time health and
performance monitoring. You can control
the operation of all installed components
from one central location.

Smart scale — Deploy multiple instances
of Coexistence Manager for GroupWise.
This delivers scalability and provides for
load balancing and failover.

Remote control — Supports Mobile IT, so
administrators can receive and respond
to alerts, monitor performance and
control collaboration services from their
mobile devices.

ABOUT QUEST

Quest helps our customers reduce
tedious administration tasks so they can
focus on the innovation necessary for their
businesses to grow. Quest® solutions are
scalable, affordable and simple to use,
and they deliver unmatched efficiency
and productivity. Combined with Quest’s
invitation to the global community to be
a part of its innovation, as well as our

firm commitment to ensuring customer
satisfaction, Quest will continue to
accelerate the delivery of the most
comprehensive solutions for Azure cloud
management, Saas, security, workforce
mobility and data-driven insight.
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