Delivering IT resilience
from the inside out.
Enable and empower users. Streamline IT. Harden cybersecurity.

Introduction
At Quest, we create software that helps organizations
realize the value of new technology. Our solutions
empower users and data, streamline IT operations
and harden cybersecurity from the inside out.
Organizations turn to us to manage, modernize and
secure their business, from the heart of the network
to the vulnerable endpoints — whether on premises,
in the cloud or in a hybrid environment.

All of that access, the devices and users powered
by your cloud infrastructure is driving a data
explosion. This is creating both exponential demand
for organizations’ IT services AND risk – with this
also an exponential increase in users, identities and
accounts, and access points into your ecosystem.
Nearly every B2B is impacted by these seismic shifts
in their IT ecosystem.

Unprecedented data explosion
demands IT resilience

To stay ahead, you need true IT resilience– and
achieving that is much more than availability and
uptime. It requires hardening cybersecurity across
every facet of your IT ecosystem.

In enterprise IT, what’s next is now. Technology
continues to evolve — with data, devices and
connectivity growing exponentially. More
devices and greater connectivity increases
the risk of cyberthreats.
Not only will connectivity be ubiquitous, but IT is
becoming truly edgeless requiring accessibility to
your organization’s infrastructure, systems, and data.

With Quest you can:
• Scale and streamline IT operations
• Achieve identity-centric cybersecurity
• Empower data enablement
and governance

The Quest difference:
• 30+ years’ experience in delivering IT
software solutions
IDENTITY

• 95+ percent of the Fortune 500 rely
on Quest products
• 15,000 partners that deliver solutions
and add value
• 96 percent customer satisfaction
worldwide
• 250,000,000 identities actively managed

Quest creates true IT resilience with software that protects and
powers identities, users and data, streamlines IT operations and
hardens cybersecurity from the inside out.

• 130,000 customers in more than
100 countries

Quest offers an extensive portfolio of solutions to help
make IT resilience a reality. Our solutions will enable
your organization to more effectively manage the
data explosion and cloud expansion while assuring
security and compliance. In the face of an everchanging threat landscape, our solutions empower
you to protect your infrastructure from the inside out.

Microsoft platform management

Streamline and scale your IT operations with end-toend solutions for migrating, managing and securing
any Microsoft platform, including Active Directory and
Office 365 workloads such as Teams, SharePoint,
OneDrive for Business and Exchange.
Whether moving to Office 365 or restructuring AD for
M&As, a migration can take on a life of its own. Take
control and conquer your next Microsoft migration —
now and in the future — by making it a non-event for
users. Our zero-impact migration and consolidation
solutions help simplify migration planning, overcome
unforeseen challenges and finish projects faster.
Quest solutions also help you streamline IT
operations and minimize security risks by automating
all the manual administration tasks that consume
your staff every day, including user and group
management, Group Policy management, AD health
monitoring, AD disaster recovery planning, Office 365
backup and license management. Easily manage any
Microsoft platform – on-prem, cloud or hybrid – with
fewer screens, fewer scripts and more automation.
With ever-evolving cyberthreats, perimeter
defense is no longer good enough to create cyber
resilience. You need to secure your internal Microsoft
environment as tightly as your perimeter to protect
the most critical and targeted assets and ensure
continuous regulatory compliance. Quest helps you
strengthen your cyber resilience against the next
hybrid Active Directory and Office 365 security threat
with go-to solutions to automate governance and
access control, proactively assess and remediate
vulnerability, monitor and alert on security threats in
near-real time.

Data empowerment

Empower your business with the visibility and context
to better manage and develop data pipelines that
deliver faster insights while safeguarding your data
and infrastructure.
Quest data empowerment solutions help you
proactively manage and problem-solve data and
IT operational issues before they adversely impact
your business or user experience. Combined with
comprehensive data protection and endpoint
management solutions, Quest ensures your data
is secure, accessible and available whenever
and wherever you need it.
Data governance is the key to data empowerment
and data democratization across the enterprise.
Data governance empowers IT by providing you
the visibility and contextual understanding to better
manage and develop data pipelines that drive your
business and deliver faster insights. You need data
catalog and data literacy capabilities for greater
awareness of, and access to, available data assets,
guidance on their use, and guardrails to ensure data
polices and best practices are followed.
Many organizations are taking a proactive approach
to solving problems and breaking down data silos.
If you’re constantly reacting instead of planning
and anticipating, your infrastructure problems will
eventually overtake you and affect business-critical
applications. Take your data operations’ resiliency,
availability and protection on the offensive while
maximizing the potential of both the data and the
infrastructure it runs on.

The ability to manage the system
from a central place has also
enabled faster completion of
maintenance tasks, freeing
up time for other work and, of
course, savings on staff training.
Advanced Healthcare, Ltd.
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Unified identity security

With the proliferation of human and machine
identities, the race to the cloud, and the rise of
remote working, protecting identity has never been
more important. The key impediment to doing so
is the fragmented way in which most organizations
manage user-access rights.
Solutions from One Identity by Quest bring together
the key core elements of identity security to help
customers address and control identity sprawl
and to move to a holistic approach – what we call
‘unified identity security.’ By breaking down silos
of user data and centralizing control, you can get
360-degree visibility into your environment, the ability
to verify everything before granting access to your
most important assets, and unparalleled control
and protection.
With our cloud-first, identity-centric cybersecurity
solutions, you can mitigate risk, control permissions
and access, and govern identities – including
privileged and administrator access. One Identity
solutions, including our identity governance and
administration, identity and access management,
privileged access management and AD management
and security solutions, help you detect, defend
against and limit damage from cybersecurity
incidents, outages and disasters.

We can build and provision
servers in just a few days,
compared with up to three
months previously, thanks
to the efficiency [your]
solutions give us and the
advantage of using one
vendor … for everything.
ATMI

Please visit quest.com/solutions to learn more about
how we can help you achieve true IT resilience.

About Quest
Quest creates software solutions that make the
benefits of new technology real in an increasingly
complex IT landscape. From database and systems
management, to Active Directory and Office 365
management, and cyber security resilience, Quest
helps customers solve their next IT challenge now.
Quest Software. Where next meets now.

Even as infrastructure disappears and distributed
work environments and dependence on cloud
and SaaS-based applications increase, One Identity
solutions can help to close your cybersecurity
exposure gap. Ultimately, you can protect the most
critical and targeted assets, and ensure continuous
regulatory compliance.
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