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KACE

KACE Essential Services

A full line of services that help you realize the most value from your
KACE appliances

KACE ESSENTIAL SERVICES — ADD MORE VALUE TO YOUR SYSTEMS MANAGEMENT SOLUTION.

Whether you're starting with your first appliance, looking for ways to expand your KACE capabilities, we have the services to
ways to enhance the appliance you already have or exploring help you reach your goals.
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BENEFITS

Save valuable time with help
from dedicated and skilled
experts as you implement,
optimize and expand your
KACE appliance.

Get help customizing a
solution to meet your unique
business needs today and into
the future.

Quickly and properly deploy
your KACE appliance.

Engage with highly skilled and
certified support engineers
who are committed to

your success.

Resolve technical issues
quickly and independently
24x7 with self-help options.

Continually learn to use

your appliance to its fullest
potential so you can adapt

to new requirements, deliver
new capabilities and discover
ways to provide additional
value to your organization.

Get the information and
training you need to increase
automation, become more
data-driven, improve security
and availability, and maximize
return on investment.

KACE professional
services help you
customize the right

solution for your
organization and quickly
deploy it to production.

PROFESSIONAL SERVICES THAT
HELP YOU CUSTOMIZE AND
DEPLOY YOUR SOLUTION

We have the right professional services
to help you customize the right systems
management or systems deployment
appliance for your organization and move
from planning to production quickly and
easily. Our flexible services will help you
capture detailed business and technical
requirements to ensure the solution we
provide will address your current chal-
lenges and also grow with you to meet
your future needs, maximizing your return
on investment.

When your KACE appliance is ready, you
can rely on our extensive knowledge and

proven track record to guide you through
your deployment project, saving you
effort and ensuring quick time to value.

Benefits of KACE configuration
and implementation services

Get help customizing a solution to
meet your unique business needs
today and into the future

Quickly and properly deploy
your KACE appliance

Reduce deployment risk and uncertainty
Learn best practices from KACE experts

Work with a single point of contact
for project management

Overcome internal resource constraints

Essential Services

Professional Services
Support Services
Education Services
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Untrained users
require more

support than

trained users.

25%

SUPPORT SERVICES THAT HELP
YOU OPERATE OPTIMALLY

Once your solution is in production, our
support services help you optimize
performance and efficiency. We offer
easy-to-use self-help tools, a qualified
support team and optional 24x7 Support
to help you quickly resolve issues,
simplify IT tasks, mitigate risk, improve
productivity and maximize uptime.

We also provide proactive support
options that help boost productivity

and maximize value. A team of experts
will collaborate with you to gain a deep
understanding of your IT environment,
support requirements and business
needs in order to make recommenda-
tions on product usage and adoption to
ensure you are getting the best return on
your investment.

Benefits of KACE support services

Resolve technical issues quickly
and independently 24x7 with
the self-service portal

Engage with highly skilled and
certified engineers who are
committed to your success

Stay up to date with KACE downloads,
updates and upgrades

Get worldwide access to
technical support resources

EDUCATION SERVICES
THAT HELP YOU GROW

IT organizations need to constantly adapt

to new requirements or regulations,
deliver new capabilities and explore
ways to provide additional value to the
business. Our education services will
help your organization achieve these
goals by helping you learn to use your
KACE solution effectively and to its full-
est potential.

Simply put, proper training is a smart
investment. IDC research reveals that
untrained users require six times more
support than trained users. In addition,
performance degrades by 25 percentin
just four years without ongoing training,
which is why 80 percent of IT managers
realize training is essential to success..

Our education services enable you to
take full advantage of your solution’s
capabilities. Specifically, we provide
you with the information and training
you need to automate more processes,
become more data driven, improve
security and availability, and acceler-
ate business performance. And because
no two people learn exactly the same
way, we have customizable, flexible
and continuous learning opportunities
to help you progress from beginner to
expert quickly.

IT managers
O realize training
o is critical to

project success.

Without ongoing
training, performance
degrades within

four years.

We provide proactive
support options that

help boost productivity
and maximize value.
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Once your solution is
in production, KACE
support services

help you optimize
performance and
efficiency to maximize
return on investment.

w_n

Benefits of KACE education services

Learn to use your KACE solution to

its fullest potential so you can adapt

to new requirements, deliver new
capabilities and discover ways to provide
additional value to your organization

Get the information and training you
need through flexible online courses,
in-person training, community forums
and ongoing education seminars

Maximize value by automating
processes, building better reports,
improving security and more

Tailor courses to meet the specific
needs of your organization

Reduce travel time and expenses with
cost-effective online training options

Take courses anytime, anywhere

Get knowledge and advice related
to your specific environment

To learn more about KACE Essential
Services, please visit https://quest.com/
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ABOUT QUEST

At Quest, our purpose is to solve complex problems with simple solutions. We accomplish this with a philosophy focused on great
products, great service and an overall goal of being simple to do business with. Our vision is to deliver technology that eliminates the
need to choose between efficiency and effectiveness, which means you and your organization can spend less time on IT administra-
tion and more time on business innovation.

© 2017 Quest Software Inc. ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a soft-
ware license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the applicable
agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or mechanical, includ-
ing photocopying and recording for any purpose other than the purchaser’s personal use without the written permission of Quest
Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied, by estoppel
or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest Software prod-
ucts. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT,
QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY
RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDI-
RECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE

THIS DOCUMENT, EVEN IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest Software
makes no representations or warranties with respect to the accuracy or completeness of the contents of this document and reserves
the right to make changes to specifications and product descriptions at any time without notice. Quest Software does not make any
commitment to update the information contained in this document.

Patents

Quest Software is proud of our advanced technology. Patents and pending patents may apply to this product. For the most current
information about applicable patents for this product, please visit our website at www.quest.com/legal

Trademarks

Quest, KACE and the Quest logo are trademarks and registered trademarks of Quest Software Inc. For a complete list of Quest marks,
visit www.quest.com/legal/trademark-information.aspx. All other trademarks are property of their respective owners.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.
Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (www.quest.com) for regional and international office information.
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