
When it comes to an email archive 
migration, whether on-premises 
or cloud, preparation is key. Email 
archive migrations can be incredibly 
large and complex projects. Plus, you 
need to ensure that content remains 
discoverable and retrievable in the new 
environment. When you’re planning the 
move, you need to ensure the migration 
can be completed easily and without 
downtime or data loss. 

Migration Manager for Email Archives 
helps you seamlessly migrate email 
archives up to five times faster from 
various target platforms to Exchange, 
Office 365 and other cloud systems. 
With Migration Manager, you can:

• Ensure zero impact on end users by 
providing anytime access to archives

• Preserve chain-of-custody content 
with full audit trails and security logs to 
mitigate risk

• Easily move only what’s needed with 
intelligent filtering to slash migration time 
and costs

FEATURES

Turbo-powered migrations — Slash 
migration costs with a fast and efficient 
transition. Migration Manager for Email 
Archives includes an advanced, multi-
threaded migration engine that enables 
you to move email archive data to Office 
365 and Exchange up to five times 
faster than other solutions that rely on 
Exchange Web Services (EWS). You can 
also install multiple migration consoles 
to further increase scalability and avoid 
network bottlenecks.

Chain-of-custody compliance — Mitigate 
legal and regulatory risk by migrating 
email archives with air-tight security. 
You can automatically create and store 
a unique digital fingerprint of every 
migrated item. This enables you to 
capture full audit trails and security 
logs during every step of the migration, 
while validating that migrated data 
has not been corrupted or tampered 
with in any way. You’ll also ensure 
superior fidelity compared to traditional 
EWS methods, and preserve all folder 
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BENEFITS:
• Empowers you to easily manage 

the migration from a single console

• Automates repetitive tasks such as 
user mapping

• Delivers real-time progress reports

• Supports multiple sources and 
targets to meet a wide range of 
business requirements

• Slashes migration time and costs 
by enabling you to move data 
quickly and with minimal network 
resources

• Enables granular migrations so you 
can choose what is and isn’t being 
moved

• Eliminates downtime by providing 
users with continuous access to 
archives

• Preserves chain-of-custody trails to 
mitigate legal and compliance risks 

Migration Manager for 
Email Archives enables 
scalable, multi-threaded 
migrations to eliminate risk 
and downtime.

Project management
and automation

ZeroIMPACT email archive migration

♦ O�ce 365

♦ Exchange

♦ Symantec Enterprise Vault

♦ Proofpoint

♦ PST files for other 
cloud archives

Target
archivesMigrate up to 5X Faster

Powerful 
filtering

Chain-of-custody
reporting

Source
archives 

♦ Enterprise Vault

♦ ZANTAZ EAS

♦ EMC SourceOne

♦ Archive Manager

♦ Sherpa Mail Attender

Metadata

Retention 
categories

Folder
structure

Email
archive

Migrate email archives to the environment of your choice up to five times faster than 
other solutions that rely on Exchange Web Services.
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structures and metadata (authors, 
recipients, dates and other properties) 
during the migration. This makes the 
chain of custody easier to validate.

ZeroIMPACT transitions — Eliminate 
downtime by providing end users with 
continuous access to their archives 
throughout the project, regardless of 
migration status. Migration Manager 
synchronizes user emails to the target 
environment in the background and 
then recognizes and syncs daily deltas, 
giving users access to both the new 
and original source data. This seamless 
approach will free your help desk from 
added stress and user support calls.

Intelligent filters — Control what is 
and isn’t moved with granular filtering 
to reduce migration risk, time and cost. 
Select by date or retention category 
to comply with email retention policies. 
You can also filter by message type 
to eliminate unneeded items, such as 
Notes, Tasks and Drafts.

Advanced automation — Simplify the 
migration and reduce the risk of manual 
error by automating core repetitive tasks, 
such as bulk user mapping, deleting 
legacy archives and updating shortcuts 
in Outlook to the correct location of 
the new email archive. Get real-time 

status reports so you can keep users 
and management informed of migration 
progress and troubleshoot issues as 
they arise. Migrate multiple sources and 
targets with a single solution to meet a 
wide range of business requirements:

• Migrate from the most common legacy 
archives such as Symantec Enterprise 
Vault, HP Autonomy/ZANTAZ EAS, 
EMC SourceOne, Archive Manager and 
Sherpa Mail Attender. 

• Migrate to Microsoft Exchange or Office 
365, Enterprise Vault, Proofpoint or other 
cloud archives.

ABOUT QUEST

Quest helps our customers reduce 
tedious administration tasks so they can 
focus  on the innovation necessary for 
their businesses to grow. Quest® solutions 
are scalable, affordable and simple-to-use, 
and they deliver unmatched efficiency 
and productivity. Combined with Quest’s 
invitation to the global community to be 
a part of its innovation, as well as our 
firm commitment to ensuring customer 
satisfaction, Quest will continue to 
accelerate the delivery of the most 
comprehensive solutions for Azure cloud 
management, SaaS, security, workforce 
mobility and data-driven insight. 
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SYSTEM REQUIREMENTS

HARDWARE

Processor: minimum 4 core, 8 
recommended

Memory: minimum 4GB, 8GB 
recommended

2GB of free hard disk space

OPERATING SYSTEM

Windows Server 2008 R2

Windows Server 2012

Windows Server 2012 R2

SOFTWARE

Internet Information Services 
(IIS) 7.5 or later

.NET Framework 4.5.2

Internet Explorer 9 or later

SQL Server 2008 R2, 2012, 
2014

For a full list of system 
requirements, see the 
compatibility guide.
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