
Compliance and e-discovery in managing 
email stored on user computers is 
a growing challenge for messaging 
administrators. Plus, large PST files can 
be prone to corruption, creating the 
potential for data loss and other issues.

Migration Manager for PSTs is the 
ZeroIMPACT solution to automate the 
identification, migration and elimination 
of PSTs. Quickly and reliably migrate data 

to targets such as Office 365, Exchange, 
Enterprise Vault and hybrid environments.

Migration Manager helps reduce security 
vulnerabilities, ensure compliance 
and enable robust, multi-platform 
email availability. Get advanced PST 
identification, comprehensive project 
management capabilities, and world-class 
services and support to ensure success. 
Migration Manager for PSTs enables you 
to take control of PSTs once and for all.

Migration Manager  
for PSTs
ZeroIMPACT PST migration

BENEFITS:
• Gain complete control and 

automation of PST identification, 
migration and elimination 

• Mitigate data loss or user downtime 
risk, enabling ZeroIMPACT 
migrations

• Ensure compliance and security 
through email retention policies, 
reporting and authorizations 

• Reduce lengthy migration project 
timelines and cut costs

• Deliver migration accuracy with 
advanced filtering, verification and 
deduplication

Migration Manager for 
PSTs makes performing 
migration easy, quick and 
seamless.

ZeroIMPACT PST migration
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Identify, migrate and eliminate PST files with ZeroIMPACT to end users.
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FEATURES

ZeroIMPACT on users — Maintain user 
access to PSTs while Outlook uploads 
the data to the closest server to ensure 
users don’t experience any disruption. 

Comprehensive, intelligent search —  
Utilize a fast and complete identification 
tool for PSTs to discover files on devices 
and locations that other solutions tend 
to exclude. Intelligent scanning helps 
you accurately determine ownership 
to reduce administrative effort when 
preparing for migration.

Intelligent ownership detection —  
Utilize intelligent scanning to determine 
PST ownership more accurately than 
similar tools via Outlook profile, NTFS 
permissions and file marking mechanism. 
This reduces administrative effort and 
provides the ability to prepare for 
the migration.

Centralized project management —  
Manage all tasks through a web-based 
console with role-based rights for 
administrators across different sites. Even 
in multisite environments, all actions 
can be run from a single dashboard 
or easily outsourced by publishing to 
external providers. 

Deduplication and filtering — Filter 
old or irrelevant data and automatically 
remove duplicated emails. This saves 
storage space, prevents redundant data 
in the target and reduces license cost 
for archives.  

Powerful Office 365 support — Optimize 
Office 365 batching to decrease 
data sizes and achieve superior 
migration speeds. 

Consolidated backup — Automatically 
create a central backup of the uploaded 

data on a generic storage location 
to protect the user’s data and allow 
end-user access to uploaded PSTs (for 
example, filtered data).  

Live progress monitoring — Access 
comprehensive data around progress, 
files identified, files in queue and files 
migrated with the live dashboard and 
reporting engine. Quickly check the 
status, act if any issues occur and 
select the next batch of files or users 
for the migration queue directly from 
the dashboard. 

Audit-ready reporting — View 
management summaries, capacity 
planning reports and full chain of custody 
audits for all users and files. 

Active Directory-based prioritization —  
Organize and filter users according 
to department, site and other Active 
Directory properties. This flexibility 
enables you to implement your own 
priorities and ensures that the migration 
is completed according to the plan.

ABOUT QUEST

Quest helps our customers reduce 
tedious administration tasks so they can 
focus  on the innovation necessary for 
their businesses to grow. Quest® solutions 
are scalable, affordable and simple-to-use, 
and they deliver unmatched efficiency 
and productivity. Combined with Quest’s 
invitation to the global community to be 
a part of its innovation, as well as our 
firm commitment to ensuring customer 
satisfaction, Quest will continue to 
accelerate the delivery of the most 
comprehensive solutions for Azure cloud 
management, SaaS, security, workforce 
mobility and data-driven insight. 
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SYSTEM REQUIREMENTS

PROCESSOR (CORES)

Minimum 6, 8 recommended 

MEMORY

Minimum 8GB, 12GB 
recommended

HARD DISK SPACE

10GB of free space

OPERATING SYSTEM

Windows Server 2008 R2, 
Windows Server 2012 and 
Windows Server 2012 R2

ADDITIONAL SOFTWARE

Internet Information Services 
(IIS) 7.5 or later with ASP.NET 
enabled

.NET Framework 3.5 or 4.5

Internet Explorer 9 or later

Microsoft Outlook 2013 x64

BITS

For a complete list of system 
requirements, please see 
the requirements guide at 
support.quest.com/migration-
manager-for-psts-enterprise-
edition/release-notes-guides.
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