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Simplify complex database investigations with

conversational Al

Database reliability has never been more important. As
environments become more complex, finding the root
cause of performance issues is becoming slower and

more difficult. Most monitoring and APM tools can tell
teams something is wrong, but they cannot explain what's
causing the issue, how serious it is, or what to do next. As a
result, DBAs are left jumping between dashboards, alerts,
SQL activity, and infrastructure metrics to piece together
answers.

Foglight Al Insights simplifies complex database
investigations by extending intelligent investigation,
analysis, optimization, and reporting across the database
operations workflow. Built on Foglight's deep database
monitoring and performance analysis capabilities, it helps
teams automatically investigate issues, analyze SQL
performance, optimize queries, understand business impact,
and access operational insights through conversational and
embedded Al experiences.

Most monitoring tools tell you
something broke. Foglight Al
Insights tells you why, how
serious, and what to do next.

Accelerate root cause analysis and issue
resolution

Reduce downtime and operational risk

Eliminate manual investigation across
dashboards and tools

Accelerate SQL performance analysis
and optimization

Improve visibility into database, SQL,
and infrastructure performance

Connect technical issues to business
impact

Improve prioritization and decision
making

Expand access to operational insights
beyond DBAs

Reduce reporting bottlenecks

Enable self-service operational
intelligence through conversational Al
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Reduce Time to Insight Reduce Training Time Broaden Access to Insights

Expand access from expert DBAs to
technical and business users across the
organization

Cut onboarding from 40 hours to
approximately 1 hour

Shorten investigation time from 5-15
minutes to less than 30 seconds

Executive summary

WORST BLOCKING HOTSPO
SQL Server 34.71.8.133 Lock waits dominate

Highest blocked sessions + blocking duration Lock wait is the largest share on multiple SQL Server instances

To M
Long: g UPDATE on dbo.BANK
Most active time is in compile/execution waits, plus warehouse queueing

Very high elapsed time per execution on SQL Server target 34.71.8.133

Across the monitored production estate, the strongest evidence of slowness is SQL Server lock contention (blocking chains + lock waits), with secondary contributors from
SQL Server CPU/1/O waits and Snowflake compile/execution + warehouse queueing. Azure SQL DB and PostgreSQL show comparatively low wait pressure in this window.

SQL Server wait mix (example: FOC10F3 DEFAULT_INSTANCE)

One platform. Three critical Key Capabilities

outcomes. e Accelerate Root Cause Analysis: Ask questions

that automatically connect alarms, SQL activity,

Foglight Al Insights helps organizations solve . .
topology, and infrastructure metrics.

three of the most common database operations
challenges: troubleshooting performance issues, « Investigate Alarms Faster: Automatically
expanding access to operational intelligence, and
understanding business impact.

summarize issues, identify likely causes, and
provide guided troubleshooting recommendations.

e Ask Questions in Plain English: Quickly
investigate issues without manually navigating
dashboards and reports.

Faster database troubleshooting

. . ,,
Why is my production database slow? « Eliminate SQL Blind Spots: Quickly identify

expensive queries, bottlenecks, and performance
hotspots across your environment using natural

DBAs often investigate issues by manually
correlating alarms, SQL activity, infrastructure

metrics, and performance data across multiple tools.

Foglight Al Insights automatically analyzes
monitoring data, correlates issues across domains,
and explains what happened, why it happened, and
what requires attention.

language.

e Optimize Queries Faster: Receive query
optimization recommendations that help improve
performance and accelerate tuning efforts.

e Visualize Findings Instantly: Turn complex
investigation data into clear summaries and
visualizations.
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Foglight > Foglight Al Insights Chat

Confirmed findings

SQL Server is experiencing heavy lock
contention (blocking chains)

[

Recommended next steps

1 Pu Within 24-48 hours)

Stop/mitigate the SQL Server blocking
source(s)

Broader access to database insights

What systems are currently at risk?

Traditional monitoring tools were built primarily
for expert DBAs, creating bottlenecks when other
teams need answers.

Foglight Al Insights uses embedded and
conversational experiences alongside role-based
insights to make operational intelligence accessible
to DBAs, SREs, operations teams, and executives
alike.

Key Capabilities

e Deliver Role-Based Insights: Tailor information
and recommendations to DBAs, operations teams,
and executives.

e Expand Access Beyond DBAs: Enable technical
and business teams to access operational insights
without specialized database expertise.

e Dynamic Visualizations and Summaries on
Demand: Generate and view dynamic dashboards
and operational summaries through natural
language requests.

e Access Al Insights Where You Work: Access
embedded and conversational Al experiences
Through a chat dashboard powered by Foglight
data and developer workflows.

e Maintain Investigation Context: Preserve
investigation history to support ongoing
troubleshooting, reporting, and collaboration.

Along-running UPDATE on dbo.BANK is a
likely blocker/driver on SQL Se

Snowflake workload time is dominated by
compile + execution waits, plus warehouse...

Validate Snowflake warehouse capacity vs
workload bursts

1

Connect technical issues to
business impact

Most monitoring tools focus on technical metrics
without explaining the business consequences
behind operational issues.

Foglight Al Insights adds operational and business
context to database issues, helping teams
understand severity, potential impact, and where to
focus first.

Key Capabilities

e Understand Alarm Severity and Impact: View
severity and contextual information associated
with critical alarms to support prioritization and
remediation decisions.

e Support Operational Decision Making: Provide
contextual summaries that help teams prioritize
issues and focus on the most impactful problems
first.
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System Requirements

For system requirements and a detailed
description of how Foglight Al Insights
supports each platform, visit
https://docs.foglightcloud.com/
foglightaiinsights/

About Quest Software

Quest Software creates technology and solutions
that build the foundation for enterprise Al.
Focused on data management and governance,
cybersecurity and platform modernization, Quest
helps organizations address their most pressing
challenges and make the promise of Al a reality.
Around the globe, more than 45,000 companies
including over 90% of the Fortune 500 count

on Quest Software. For more information, visit
www.guest.com or follow Quest Software on

X (formerly Twitter) and LinkedIn.

Explore our solutions —
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