Simple IT management

software for a complex world

WHAT’S HAPPENING
IN YOUR WORLD?

Digital transformation is an over-arching
trend that drives technology, but also
creates new challenges. Whether it’s
data explosion, cloud expansion, security
threats or compliance, managing these
ever-changing initiatives can be time
consuming and difficult.

IT’S TIME FOR A CHANGE

Our software solutions simplify IT
operations at more than 130,000
organizations worldwide. We'll help you
manage and protect your data, take
control of your hybrid environments,

keep track of all network-connected
devices and govern every identity across
your applications and data.

SPEND LESS TIME ON IT
ADMINISTRATION AND MORE
TIME ON INNOVATION

We simplify the technologies you

use every day. We have the software,
services and support to address today’s
challenges so you can focus on tomor-
row’s opportunities.

IT'S WHO WE ARE

We're Quest — simple solutions for a
complex world.

We’ll help you tackle today’s toughest IT challenges
so you can focus on tomorrow’s opportunities.

DIGITAL
TRANSFORMATION

Cloud

Expansion

« Simplify migration
- Manage hybrid
data centers

Security &
Compliance

« Prevent threats
« Ensure compliance

Quest

WITH QUEST YOU CAN:

. Control the data explosion
« Move to the cloud with confidence

« Be secure and compliant

THE QUEST DIFFERENCE:

« 130,000 customers in more
than 100 countries

« 95 percent of the Fortune 500
rely on our products

« More than 30 years of
experience in IT management

« Almost 3,500 employees,
including nearly 1,000 engineers
who are continually innovating

« 7,000 partners that deliver
solutions and add value

« 4 million community members
« More than 200 patents

« Global support with a 93 percent
customer satisfaction rating, 74
percent Net Promoter Score and 10x
ACE Award for customer excellence



DATABASE MANAGEMENT

Our database management solutions
can automate development and admin-
istration tasks to increase productivity,
optimize performance and reduce costs.
We also enable you to monitor multiple,
heterogeneous databases from a single
view and analyze transactions. Plus,
ensure business continuity with simple,
affordable data replication and integra-
tion technology in a single solution.

Key products:

« Toad®: Automate database
development and administration
for increased productivity.

« SharePlex®: Ensure database availability
with robust replication and integration.

DATA PROTECTION

As data grows in volume and complexity,
system uptime and performance expec-
tations continue to increase and you risk
wasting time and money. That’s where
we come in. Quest Data Protection
delivers a holistic approach to systems
management, data storage and business
continuity. Now you can control your data
growth, future proof your data protection
strategy and improve the predictability
and effectiveness of today and tomor-
row’s investments.

Key products:

« QoreStor™: Accelerate backups,
reduce storage requirements and
costs and replicate safer and faster
to the cloud for data archiving and
disaster recovery, all with a software-
defined secondary storage platform.

« NetVault Backup: Simplify backup
and recovery in complex, diverse
IT environments, in the data
center and in the cloud.

UNIFIED ENDPOINT MANAGEMENT

We offer a family of fast-to-implement,
easy-to-use, unified endpoint manage-
ment solutions that help users simplify the
deployment, security and management

of an increasingly complex endpoint envi-
ronment. From traditional compute and
non-compute endpoints, bring-your-own-
device programs to internet of things (loT)
technologies, our KACE solutions make

it possible to eliminate complexity and
secure your network while unifying your
endpoint management approach.

Key products:

- KACE® Systems Management Appliance:
Manage, secure and service all of your
network-connected devices with ease.

- KACE Systems Deployment
Appliance: Accelerate provisioning
and ongoing administration of system
images and driver updates.

MICROSOFT PLATFORM
MANAGEMENT

Quest is your go-to for everything
Microsoft. With Quest you can easily
migrate, manage and secure your
on-prem, cloud or hybrid Microsoft
platforms - including SharePoint, Office
365, OneDrive and AD and Exchange.
And our award-winning global support
and services means we've always

got your back.

Key products:

- Migration Manager: Reduce the
time, costs and risks of migrations.

« Change Auditor: Get complete, real-
time change auditing, in-depth forensics
and comprehensive reporting.

PERFORMANCE MONITORING

Our performance monitoring solutions
maximize the performance and avail-
ability of your key applications and
databases while simplifying management.
We enable you to track performance

and utilization trends, prevent poten-

tial issues, minimize the mean time

to recovery, boost the efficiency of

your environment — and deliver the
responsive experience users expect.

Key products:

« Foglight® for Cross Platform Databases:
Ensure optimal performance with
comprehensive monitoring and
advanced workload analytics

Foglight for Virtualization, Enterprise
Edition: Visualize, analyze and
optimize your virtual infrastructure.

IDENTITY AND ACCESS
MANAGEMENT

Getting identity and access management
(IAM) right is critical to helping your orga-
nization achieve its mission. In order to
succeed, you need the right technologies,
practices, partners and strategies — only
then can you turn security from a burden
and barrier to an enabler and a win.

One Identity (@ Quest Software® business)
is the provider to deliver on this promise.

Key products:

« One Identity Manager: Control user and
privileged access, govern identities, secure
data and take the risk out of enterprise IAM

« One Identity Safeguard: Securely
grant access to privileged passwords
and sessions with role-based access
management and automated workflows,
including session audit with full
record and replay capabilities.

ABOUT QUEST

Quest provides software solutions for the
rapidly-changing world of enterprise IT.
We help simplify the challenges caused
by data explosion, cloud expansion,
hybrid datacenters, security threats and
regulatory requirements. We're a global
provider to 130,000 companies across
100 countries, including 95% of the
Fortune 500 and 90% of the Global 1000.
Since 1987, we've built a portfolio of
solutions which now includes database
management, data protection, identity
and access management, Microsoft plat-
form management and unified endpoint
management. With Quest, organizations
spend less time on IT administration and
more time on business innovation. For
more information, visit www.quest.com.

Some of the world’s leading brands depend on Quest. We're ready to help you next.

—
American Airlines “q v\"/ atat
(intel)‘ MARS

BankofAmerica
/,“/
€ MERCK

% BARCLAYS

B® Microsoft

ebay

UBER VISA

Quest

4 Polaris Way, Aliso Viejo, CA 92656 | www.quest.com
If you are located outside North America, you can find
local office information on our Web site.

Quest, Quest Software, Toad, SharePlex, KACE, Foglight and the Quest logo are
trademarks and registered trademarks of Quest Software Inc. For a complete list

of Quest marks, visit www.quest.com/legal/trademark-information.aspx. All other

trademarks are property of their respective owners.
© 2019 Quest Software Inc. ALL RIGHTS RESERVED.
DataSheet-QuestAwarenessH2-US-KS-40346

Quest



