
What’s new in the KACE® Systems
Management Appliance 14.1?

Managing your endpoint environment 
keeps getting more and more 
complicated as your hybrid workforce 
requires a wider range of both traditional 
and modern devices to get work done. 
Deploying security updates and ensuring 
compliance across all your IT assets is 
time-consuming. As your environment 
continues to grow, you need a way to 
discover, manage and secure every 
endpoint connecting to your network.

For organizations of any size, balancing 
the ever-changing landscape of device 
types, operating system requirements 
and employee needs is nearly impossible 
without having the right tools in place.
That’s why the KACE® Systems Manage 
ment Appliance by Quest® keeps 
evolving as your IT asset management 
and security needs evolve, making it 
possible to better service your end users’ 
systems with a single solution.

Updates to the latest release, KACE 
Systems Management Appliance 
14.1, include:

• System enhancements to 
maximize your productivity and 
create an intuitive workflow

• Built-in features to help you deploy 
patches and track updates with ease

• Improved administrator and user 
experience for your increasingly 
remote workforce

NEW FEATURES

• Remote desktop – Take control of 
your registered endpoints to diagnose 
issues via remote troubleshooting. The 
appliance now integrates with SplashTop 
Remote Desktop to enable you to 
troubleshoot and solve issues by remotely 
accessing your registered endpoints.

• UI refresh – The appliance now offers 
a faster, simpler and more intuitive 
interface for a better user experience.

• Secure-appliance and GO enhancements 
– The new SMA 14.0 update includes 
backend upgrades and security 
improvements, plus new app features 
like dark mode and several bug fixes.

• All SMA agents converted to 64 bits – The 
KACE Systems Management Appliance 
is now built for 64 bit operating systems.

• Monitoring for all supported devices 
without additional fee – You can now 
monitor 200 devices for free on any 
Windows, Mac or Linux operating systems.

• Custom inventory – It’s now easier to 
find the most powerful function for KACE 
SMA, which previously was not as visible.

For more information about the KACE 
Systems Management Appliance, visit 
our website. New to KACE Systems ? 
Download a free trial. Current customer? 
Update your solution through the 
support portal.

ABOUT QUEST

Quest creates software solutions that 
make the benefits of new technology real 
in an increasingly complex IT landscape. 
From database and systems manage-
ment, to Active Directory and Microsoft 
365 migration and management, and 
cybersecurity resilience, Quest helps 
customers solve their next IT challenge 
now. Quest Software. Where next meets 
now.
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